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8.2.1. O6uur no,'roxeHuc

Crs.4anauero, AoKyMeHTr,rpaHero, BHeaprBaHero, rroAAr,pxaHero r,r Henpexr,cHaroro
noAo6prBaHe Ha Hacroflqara cHcreMa 3a yrpaBneHHe Ha KI4JI KI,M ,,I4HCA OIZn" EOOA
r.rMa 3a uer aa oopMyrr.rpa ycnoBllr, npoQecuoua,ruu [paKTHKr,r u crrcTeMa Ha r{aa3op r.r

oTqHTaHe, KOIiTO OCHryprBaT BHCOKO (a.reCTBO Ha r.r3nI4TBaTeJIHaTa ,4efiHOCT Ha
na6oparoplrrTa, nrnHo 3a,4oBoJIrBaHe Ha lr3l.rcKBaHnsra Ha KrueHrtTe no oTHoIIIeHI{e Ha
TOqHOCTTa Ha II3[r{TBaHHrTa, Cla3BaHeTO Ha AOrOBOpeHnTe CpOKOBe, EtMaJIrBaHe Ha
pHcr(oBeTe I,I rpe[(LrTe [pll rr3IIrTBaHIrrTa, rrocTHraHe Ha 3a.4oBoJI]rTeIHu oxHaHcoBn
pe3ynTaTu H noBr.r[aBaHe Ha KBa.n (br{Kaur{rra Ha nepcoHaJra.

lOpuauvecroro Jrr.rue .qe(napupa cBocra aHraxupaHocr npu OopMyrupaHero Ha
nornTr,rxara Ha Ha Cy, Kaxro r.t npu pa3pa6orBaHero, BHeapsBaHero, npaBr.rJrHoro
tbynxuuouHpaHe n paaruruero ua CV.

flepcoua.rrr ua KI,IJI rGM ,,trlHCA OIZn" EOOA e 3aro3nar c6c Cy n
AoKyMeHTaqHsra Kr,M Her. Tc e aocrr,nHa H HeiHoro rr3rron3BaHe E rloA.qr,pxaHe ca
exeAHeBHa rlacr ot uerognte aeiiHocru.

I4gucxsaHusra Ha EAC EN ISO/IEC 17025:2018 u Cy ca r[opruyrupanrz,
pa3pa6oreHrr, ycBoeHr{ H ce npr.rrrarar or repcoHarra Ha KI4JI K6M ,,I,IHCA OIII" EOO! vpe:
HCy, OfI, Pfl, <D u CfI s exerHesHara npar(ruKa u oclrryprBar Bucor(oro KarrecrBo Ha
H3[r,rTBaHACTa, npOCneAr.rMOCTTa Ha pe3ynTaTl,rTe, eTLIqHITTe B3{U{MOOTHOUeHI,L t4

3a,qoBorcBaHero Ha KnHeHTr.rre, noro6pf,BaHero Ha ctcrorHl4ero H Haaexrgocrra Ha TC n
noBr.rIUaBaHeTo ua rna.,rusuxauucTa Ha nepcoHafla.

B ug.::oxeuuero ca npe,lcraBeHu peAbr 3a ynpaBneHue Har3op na gefiuocrare ra
ocl,tryp.flBaHe Ha xaqecrBoro H .[ora3areJrcrBara ea erpexranuocrra Ha Cy.

Prxosoacrsoro ua KI4JI rr,rv ,.I4HCA Ofrn" EOO! ocrrryp{Ba ycroBr.rs 3a
etlexrunuoro @yuxquonupane Ha cr,rcreMara 3a ynpaBneHlre u nefinoro HenpeKlcHaro
nogo6prnaue. cbo6pa3Ho rroJrr.rrr,rKara r{a rcpH.rIUqecKoro nr,rue.

3a4oao,r.anaHero Ha KJIIreHTIrre ce nocrlrfa qpe3:

o HaaexrHa u KoM[ereHTHa pa6ora npu cr6lrcaanaue rra 3ar(oHoBHTe u HopMarrlBrro-
TEXHXTIECKI,ITE NPABI,lNA;

o r.r3BbprrrBarre HaaefiHocrr.rre 6ernpucrpacruo;
o crra3Baue Ha cporoBere L nocrxrHaro aoBepne npu o6uyeaHe c KrrreHTHTe;
o ra4r,n6oveHo r(oMyHI.rKHpaHe n fpuxu 3a KoHTaxTr.ITe c KJILIeHTIITe, BXJIIOTIUTeTHO L

orHocHo Hacrorntu r.r 6r.qeulr [poeKTH;
o eKcne.qHTHBHo H .rIeJIoBo pa3rlrexrage ua xa,r6u;
o KopeKTHo orcrpaHflBaHe Ha nprrerure xzrn6u.

Cneuua:rscrure pa6orrr cac crauAaprr,r3HpaHu Mero.tll.t :a npo6onteuaue/ H3nurBaHe
u.nn c paspa6oreHrl or rrx la6oparopnn Meroar.I, Korrro 3anaJrxuTerHo ce Buturrlpar fi
rrpr,r3HaBaT or aKpe.rurTarllroHHr,r, opraH.
o npunaraHuTe Meroar{ :a ugnqrnaEe/npo6on:euaue ce orreHrBar no rexxuqecKu u

MerponoruqHl xapaxTepncraKu, Karo HanpHMep: [3Mep]rreneu o6xnar, ToqHocr
(nonropreuocr H B'r,3npor3Boanuocr), neonpeaeneHocr, flpocneauMocr, HaaexrHocr
u :urueftnocr u tfnHaucona nsroga;

o ApyII,I MeroIn HJrr,r MeTo,EHKH He ce npr4Jrarar B H3MepBaTenHara IIpaKTuI(a.
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8,2.2. [Io,rsrlrxa rlo Karrec'r'Boro

IOpuguuecxoro Jrurle .rIoKa3Ba cBorra aHraxHpaHocr orHocHo Cy B

.,I4HCA Ofrn* EOOA xaro OopMynr{pa noirr.rruKara r c'rT)arerrqesKure
KAIIECTBOTO.

KI4JI rsrra

uenu IIo

AEKJIAPAULIq 3A IOILITI,IKATA IIO KAr{I]CTBO HA KI,JI KaM *[{HCA OIIJI"
EOOI r "IIHCA OI,IJ'I" EOOA

Bscurero ptKoBoacrBo Ha *I4HCA Oiln" OOI aernapupa, qe:

Pr,rconogurerrr u fiepcoHanrr Ha KI4JI He ca noaJroxeHn Ha B]Tpe[reH r.r Bturrreu
KoMepcHaneH. $uuaucor rnH ,{pyt HarrlcK, Kofiro 6s uolrl aa floBnfice HerarHBHo
Bbpxy KarrecTBoTo Ha pa6orara r,rM;

3auarqane'ro Ha nepcosurna He 3aBr.rct-t or 6po, Ha r.r3Btpmeur.rre u3[rarBaH[s, (aKTo
r{ oT pe3yJrraTr,rTe oT Te3r, aefiHocTr.r;

KI,IJI xru *HHCA Ofrn" EOOA H3rbirHrBa scu,{xu .(e Hocru npn crporo
cr6:noranaue u np[naraHe Ha npHHrlr{[ure Ha He3aBI.tcHMocr, 6e:npucrpacrnocr,
KoMlererrrHocr, xou$u4eHrluaaHocr H flpuurllrnrlre Ha Ao6para npo(becHoHa,rHa
TIPAKTI,TKA I{ HA CbBPEMCHHUTE HAYqHX AOCTH,(CHI,IS.

Ona:eauero
rpuxa;

Ha npeAocraBeHara co6crneuocr Ha Bb3JIoxETeJL e Halla ocHoBHa

KI,IJI xrru *I4HCA OIZn" EOOA HrMa ,{a 6r,4e auraxupaHa c .4eiiHocr, Korro Moxe
.IIa nocTasu B onacHocT .tloBeprreTo B He3aBucrrMaTa oqeHKa Lr HenoaKynEocT no
orHorrIeHlre Ha Aefi Hocrl.rre no r.r3nrrrBaHe;

Csor anraxuueHr ra paspa6ornaHero H BHeAprBaHero Ha cHcreMara 3a ylpaBneHne
Ha KI4JI r.r 3a HenpeKtcHaro noAo6pcBaHe ua HeiHara etfu(acHocr;

flpegocrane ueo6xoauvr,rre $unaHcoou [r qoBemKr,r pecypcu;

fapaurnpa [oA46pxaHe qenocrra
H3MeHeHnrra B CY ca flJrilrr{paHr.r;

Ha cr,rcTeMaTa 3a ynpaBneHue, KoraTo

floeua orrosopHocrra npu ro[ycHaru eBeHTyanHr.r ruerr,r ErH rperrrKr B

Ir3III4TBaHr{rTa CApTMO K]II,IeHTa.

PrxosoaInrerrr ua KIIJ] u orronopnuxr,T no KaqecrBo ce 3aJlbJrxaBar Br,BeaeHara B
na6oparopu.f,Ta Cucreuara 3a yfipaBner{lle,.qa 6r.4e B ctorBercrB[ie c nsucxnauuera ua EIIC
EN ISO/IEC 17025:2018.

Pr,roso.{crso na KI4ll onpe.qenc Karo ocHoBgara ue,r Ha rroJrHTHKara no KaqecrBoro

"m{cA olt r
EOOI
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YAOBJ'IETBOPqBAHE I'I3I'ICKBAH}{'TA 3A TIOCTOfl HHO PA3BI'ITI,IE,
TIOAOEPflBAHE I,I YCI,BI'PIIIEHCTBAHE HA EOEKTI{BHOCTTA HA

CI,ICTEMATA 3A YTIPABJI EHI,IE, KAKTO I,I II3I,ICKBAHLIflT A LI
OTIAKBAHIflTA HA KI'ILIEHTI{TE OTHOCHO IOAOEP.IBAHE KAqECTBOTO

HA TI PEAJ'IATAHTITE YCJIYI tI.

3a nocrurase Ha KpaiiHara uen Buc[rero ptKoBoAcrBo ule pa6or]r 3a:

l. Ynpan:reuue t.t ocurypsBaHe Ha Heo6xoAr.rMrrre pecypcu 3a nocrorHHo
TexHonoflrrrHo o6HoB,'IeHne, cTpHKrHo c[a3Ba]IIe Ha TexHoJIorHrrHuTe i eKororEqHl
ll3HcKBaHr.r, u noBLIlIaBaHe KaqecTBoTo Ha ycnyrl.tTe.

2. Henperr,cuaro l.I3yrraBaHe H3acKBaHLIrra I{ oqaKBaHurra Ha KnueHTlrre 3a
nocTHraHe yaoBneTBopeHocT H rro.qAr,pxaHe Ha e(beKTr,rBHo napTHbopcTBo B npoueca Ha

cbBMecTHaTa pa6oTa.

3. flocruraHe Ha B[coro KaqecrBo Ha BITpeIIIHLITe B3allMooruoueHiu g re3 c

.UOCTABqUUHTC H KJII,IEHTI'TC.

4. CrsrasaHe Ha e$exruaua opraHr3aqr.t, H y[paBJreHue Ha [poqecr.rre B KI4II.
5. Ocurypmane BucoKo KaqecrBo Ha o6yqeHHe, KBann$rrKarllrr, MornBau[, l.t

Bt3[r.rTaHr,re Ha lepcoHaJra Ha apyxecrBoro.
6. flocrurage Ha BHcoKa aHcrrHnJILIHa t,I nepcoHzurHa orroBopHocr 3a KaqecrBoro Ha

pa6ora or ncexu cJtyxr,rren ua :ra6oparopr,rrra.

Heotctrnnoro [poBexlaHe Ha rronlrruKara no KaqecrBo u n3nr,JrHeHuero Ha H3ItcKBaHI,Irra
Ha aoKyMeHTIrTe Ha cHcTeMaTa 3a ylpaBneHHe ca 3aAbJIxeHLIe u oTIoBopHocT Ha Bcuq(q
pa6oreutn n KI,IJI, He3aBr,rcr.tMo or AJrbxHocrra! Korro 3aeMar.

Bucruero pbKoBo.rlcrBo e y6eaeno. rre nepcoHanr,r na Kl,lll rcHo oc63HaBa poncra Ha
KaqecrBoro 3a pa3Brrrr,rero u ycflexa Ha la6oparopurra u ue r{3r,tcKBa or BceKr,r c6o6pa3Ho
cBor.rre [paBa, orroBopuocrr,r u BG3MoxHocrr.r .[a aonpriHac, 3a e(beKTrrBHo aeficrBrre,
loao6prBaHe n rroall,pxaHe Ha cHcreMara 3a ynpaBneHr.re.

Hacronqara reK:rapau[, e pa3rnaceHa Ha nepcouara Ha na6oparopnsra, Karo fipr roBa e
aKIIeHTr,tpaHo Ha BzD(HOCT'ra H 3HaqrrMocTTa Ha n3nbnHeHlreTo Ha ocHoBHaTa IIeJI Ha
fl OJII,ITHKATA IIO KAqCCTBOTO.

I4gnrasesuero Ha ra3ra qel rpr6na aa 6rae ocbuecrBrBano rrpu crpr,trrHo c[a3BaHe Ha
3aKOHOBUTe E3IICKBaHIt' L HOpMaTUBHLI aKTOBe.

AEKJIAPATOPH,

YIIPABHTEJI HA *I'HCA OfrJI'EOOA:

/feo A]aoa/

Ana:23.11.2020 r.,

PT,KOBOAI,ITE"TI HA KIIJI :

lu u

C

Mapr,ruoo/

KIIJI
"Itr{cA o Jr

EOOA

HAPI,TIHI,IK HA CI{CTEMA 3A YtIPABJIEHI,iE



"ttrtcA offJr
EOOA

HAPT,IIHI{K HA CI,ICTEMA 3,{ YIIPABJIEHHE

AOKYMEHTAIII'q HA CI'CTEMATA 3A
YTIPAB,TIEHI{E

Bepcxn:02
PeBsrllc:00

CrpsHrrua:4/9

8.2.2.1 flomlrurara no kaqecrBoro u crpareruqecKuTe ueJrn ca onficauu n BbB O 4. I -
2 ,"{er,rapqrrar Ha yrpaBurerc Ha ,,I4HCA Offn' EOOA orHocxo norrr.rrr.rxara Ha KIIJI KLM

,,I4HCA OI4n" EOOA", Korro e p.BnpocrpaHeHa ao Bcr,rqI<l,t Hl,rBa B na6oparoprirra. BG3

ocHoaa Ha Hef, pbKoBoacrBoro Ha KHJI rru ,,I4HCA OIln* EOOA, B nr.ruero Ha
pbKoBoII,ITen na6opa-Topl,L $opruy:rupa [oJruTr,rKaTa IIo KaqecTBoro Ha pbKoBOACTBOTO Ha

KI,IJI rt:r,r ,,I4HCA OI4n" EOOA H oreparuBHHre uerru no KarrecrBoro.

8.2.3. floanruxHTe r,r qelrure ca HacoqeHu Kr,M KoMnereHTHocrra" 6e3flp]rcrpacruocrra u
cburacyBanocrra Ha na6oparopHr.rre geft nocru.

8.2.3.1. I{erure rro KaqecrBoro B(nroqBar aefiHocrrr, cporoBe n orroBopHocrrr,
cBrp3aHH c ynpaBneHuero Ha KaqecTBoTo Ha rrpe,4ocraBrHlrre or na6opaTopucTa ycryr[ IIo
E3narBaHe. Te ce AoxytuesrEpar qpe3 <D 8.2-1 ..Ihag no KaqecrBoro".

Pearucrrrqurl uelrr, 3a KaqecrBoro Morar Aa 6aAar HanpuMep:

o aa HrMa xaJr6u c nporf ecuona,'ruu ocHoBnHH, r{nn nopaan Hecna3BaHe Ha cpoKoBe;
o pa3urxprrBaHe Ha o6xsara Ha AotoBopr{Te H no ro3ri HaqHH lo.uo6p.f,Baae r{a

pe3ynrarHre;
o yrracrfle B noBerre MexAyna6oparopuu cpaBHeHu, u r43lrrBau:zt 3a np]rroAuocr;
o 3acr,r.,reHo o6y.reHrre u rna,:rutf uqupaHe Ha cBTpyaHnrrxre;
tr pa3pa6orBilHe Ha HoBg MeroAq 3a npo6on:errlaue/u3nr.rrBarre, cBrp3aH[ c tr3rrcKBaHrfi

HA KJIIICHTI,ITE, HO rlPU YCNOBI-ICTA HA 3A.IIbJIXI,ITCJIHOTO ItM BTNU.q'TPAHE;

o peryrspHo sepn(brulrpaHe Ha BueApenr.rre B lr3[r{TBarelrgara rrpaKTllI<a
ueT oau/rue'roauxa;

o .tlocTaBrHe Ha HoBr4 TexHl4qecKll cpeacTBa.

8.2.4. flomrruxara rro KaqecrBoro r{ cB6p3anure c He, AbrrocpoqHu crpareruqecx}i ueJru Ha
KI4JI rrnr ,,I4HCA Ofrn" EOOI ca onpeAerreHu or pt(oBoacrBoro Ha ,,HHCA OIZJI*
EOO,,{ u KHJI mr'r ,,I4HCA Offn" EOOA Ha 6a3ara Ha q3uckB.lHrsra Ha BAC EN ISO/IEC
17025:2018 r.r CV na I4A ECA, qpe3 Aexnapaunrra Ha topu.(uqecKoro JrHrIe n HMa 3a ueJr Aa
tpopuyrupa ocHoBHr{re HanpaBneHHs 3a ocuryprBaHe Ha Bce [o-Brrco(o KaqecrBo Ha
exeaHeBHI-ITe geftnocru u o6clyxaanero Ha cBoHTe (rHeHTI,L

8.2.4.1, OcHosHure qenu, aHraxr,rMeHTH H florltrl,rKa rlo KaqecrBoro Ha
pcKoBoacrBoro Ha,,I4HCA Oftn' EOOI n KH,rl rsrrr ,,I4HCA Ofrn* EOOA Morar aa 6raar
o6o6rqenu B cJleAHoro:

KI{JI
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8.2.3.2. flo:rr.rruKara H rIeJrHTe no KaqecrBoro uoanexar Ha nperrea, oueur(a t,t

a(Tyanr,r3arru, npI.t lpoBexrase Ha npernea or pl,KoBoAcrBoro cBrnacHo OtI 8.9-1
,,flper,regu or prronoacrnoro".

o lOpaguvecKoro ru{qe s KHJI rtu ,,I{HCA OIUn* EOOI ce 3aarrxaBar aa
paapa6orer, BHeAprr, r, pa3BriBar raKaBa Cy, Korro oclrryprBa ![nnaacono, pecypcHo n
opraHn3arluoHHo 4o6para npooecnoHanHa npaKTx(a H KaqecrBoro Ha r.r3nr.rrBaHHrra 3a
lBJrHo 3anoBoJrrBaHe Ha Kjrr,reHT[re H H3r,rcKBaHr,rrra Ha BAC EN ISO/IEC 17025:2018, xarro
I,I Ha rrp{JlaraHlrTe npll r3[r{TBaHIrrTa HarIuoHaIrH}.r L MexIyHapoIHI,I CTaHAapTU
KoMnereHrHo u 6eanpucrpacrno;
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o IOpH.[HrIecKoro nHqe ce 3a.u,lJrxaBa Aa KoHTponupa, noA[oMara ]i ocfiryprBa
urnocrHara pa6ora Ha KHJI xr,m ,,HHCA OIZn* EOOA fl ro cneqrraJrHo CY, raro ro ro3r,
HaqrlH rapaHTnpa KaqecrBoro Ha ,I3n rBaE[qra H o6cJryxBaHero Ha KJIHeHTHTe;

o PtxoBo.{crBoro Ha KHJI rr,r't ,,HHCA Oftn" EOOA n HefiHHre cnequaJrucru
rek;rapupar, r{e ue pa6orcr 3a K,'raeHrlrre, cr,o6paruo H3HcKBaHr,r.sra ua E.{C EN ISO/IEC
17025:2018 r, ao6para npo$ecuoua;rua npaKrr.rKa Karo ocnrypsBar Br.rcoKo KaqecrBo Ha
H3[ETBaE[.f,Ta npu crpnrcrHo cna3BaHe Ha H3HcKBaHEcra na 6urapcxure L Mex.qyHapoArn
CTAHAApTI{, 3a KoI,To KI4JI xr,u ,,HHCA OIZN* EOOA ItMa HyxHaTa KoMTIeTeHTHocT,
6ernpncrpacruocr H c6rracyBaHocr c na6oparopuure aefixocru;

o C BHeaprBaHero na CY prxonogcrBoro Ha KI,IJI xrr*l ,,I4HCA Ofrn" EOOA
qenlr Aa c63aa.qe arrraoctpepa B na6opaTopHrra, KorTo aa ocnrypu Br{co(oro KaqecTBo Ha
Ir3nr,rrBaullrra I.I cBbp3aHure c rrx gefirocru upe::
- Crpurrro cla3BaHe Ha craHAaprHHTe MeroalrKr.r Ha H3[ETBaHe;
- HrnoassaHe Ha H3trpaBHn r,r r<a,ru6pupaHu TC;
- Ocurypraane Ha rrbJrHa flpocneauMocr Ha [3nrrrBaHHrra qpe3 cucreMua .qoKyMeHTarIE,

Ha flpouecHTe;
- HaruaacsaHe ao MnHuMyM plrcr(oBHre rfarropn npu r,r3rrrrBaHr,rrra, Karo Br3Moxrrocrrrre

3A TPElx(}T AA 6bAAT CBCACHI,I Ao MHHI,MyM;
- fapanrupaue Ha nocrorHHara e0eror.rBHocr Ha npouecuTe r,r flpoBex.qaHero Ea

ueo6xoarauure Koplrrtrpaqu .qeicrBru qpe3 crrcreMarrrqeH HaA3op;
- Ia ocurypu rrb:rHa Kou(bnAeHuuarHocr u 6e:upactpacrHocr orgocHo

npon3BolcrBeHure u rtproBcxl rafinu ua x,rnenrlrre;
- flpe4na:nane Ha nepcoHarna or BcgKaKBu rtr4eficrrur HJrr,r rtproBcKu u tfunauconr

BJIIiTHI,t' IIO OTHOIIIeHHe Ha pe3ynTaTr,rTe oT HetoBaTa aefiHocT;
- Ocxryprnane Ha [paBHa, 3.[paBHa H TpyroBa 3a[Ir.rra Ha crreuuaJrrrcrure u orra3BaHe Ha

oKonHaTa cpeaa;
- floslrrlasaHe ua xaalurfuraqusra Ha nepcoHa.na t,t pa3pa6orBaue Ha HoBr.r H

Mo.[s0ur.IHpaHU Mero.qr, 3a H3rrrrrBar{e B cbrracue c trpoMeuure B craH4aprrr3rrpzrHrrre
.4OKyMeHrr,r I,I orIeHKa Ha aflapaTypHr,rre t,I nepcoHanH[ B63MoxHocTr.r ;

- CnasgaHe Ha cpo(oBere Ha ycJryrara r.r oc[rypsBaHe KopeKTHo orHorrrearre KrM
KII,lCHTI,ITE;

- flongrpxaue aeJroBH u KoneruitJlHlt orgoueHlry c (JrHeHTure II3B6H aoroBopa;
- ErcneaurusHo r,r aeJroBo pa3rnexraHe sa xa-,r6ure t,t Br3paxeHr.rrra rl KopeKTHo

orcrpaHtBaue ua npuerare xa.n6n.

o flepcouanr,r na KHJI xrrrl ,,I,IHCA OIZn" EOOI Ae(naprpa u AoKa3Ba qpe3
noa[r,rca cI,:
- tre e 3ruro3Har cRc cbrr,pxaHr.rero r,r H3ucxBaHr{sra Ha Cy na KI4JI rur*.r ,,I4HCA OftJI,.

EOOA u npunara B exeaHeBHara cu pa6ora aoryueHrure Ha Cy;
- qe e 3ano3Har c $uaocorfuera r.r H3HcKBaHr{sra na BlC EN ISO/IEC 17025:2OlB;

o PtronoqcrBoro Ha KHJI xr,ru ,,I4HCA Ofrn* EOOA aexrraprpa H .rroKa3Ba
qpe3 fio.rylllca cu, ve paspa60reHara ]r BHeapena CY e B cborBercrBne c H3ucKBaH[iqra Ha
BAC EN ISO/IEC 17025:2018 u CY Ha HA ECA, xaxro n flpoqegypara 3a arpeaurr.rpaHe.

8.2.4.2. I-{e:rnre Ha KaqecrBoro ce onpeAeJrrr B rrJraHoBe rro KaqecrBoro, r(oxro
exeroAHo ce a(TyrrJu.r3upar a ce canracyBar c pbKoBoacrBoro ua ,,hHCA OIZn.. EOOA.

HAPbIIHI,IK HA CI,ICTEMA 3A YTIPABJ'IEHI,IE

Bepc e: 02
PeBl|rus:00
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flraHosere ce orqr.rrar exeroAHo Ha cr,6paHrie Ha flepcorraJra Ha KI4JI rbM ,,I4HCA OfrI"
EOO.{, xaro a3nlllHeHrrero fiM ce aoK;raaBa flpe.rl ptKoBoacrBoro Ha ,,I,IHCA OI,In" EOO.U.
Arco uenure He ca flocrr,rrHaru B Aa4eHr-rc r]HTepBan or BpeMe, npnqrur.me ce aHaJrrr3npar or
pSKOBOACTBOTO fi Ce 3aJIafaT B HOBI,, rrflaH, KaTO Ca Ha C[eqHaJIeH OTqeT.

8.2.4.3. KUn xr,u ,,HHCA OIZn' EOOA cH rocraB.f, 3a r-(er:

tr floaroroBKa Ha ,rloKyMeHTaurrsra 3a oaET u arTyaru3arus Ha .uoKyMeuTarlurra
cbDracHo EAC EN ISO/IEC 17025:20181'

tr Ka,'ru6pnpaue Ha TC;
tr 3ano3HaBaHe Ha repcoHana c H3ncKBauurra Ha EAC EN ISO/IEC 17025:2018;
o 3ano3xaBaHe c Kopr{rupauure ,[eftcrBs, or oAr{Ta sa I4A ECA H Trxroro

oTcTpaHrBaHe.

Auraxupauocrra Ha ropr,rAr,rqecKoro nlrIle rhM cr,rcreMara 3a ylpatBJreHue ce .qoKa3Ba
H C YNHIIIOMOIqABAHETO HA KOHKPETCH CICUIIAJIIICT, HAPI4qAH OTIOBOPHI,IK NO (AqCCTBOTO,

KOftTO OCBeH IpyrnTe Cr.r 3aArnXeHHc e oTtoBopeH Il cne,qu 3a:

o OcfirypsBaHe Ha pa3pa6orBauero! BHeAprBaHero, np[narauero rr noAA]pxaHero
Ha npouecr,rre, Kor{ro ca Heo6xoAlrMn 3a Cy, B cborBercrBue c r.r3ucKBaHr,rrra Ha
EAC EN ISO/IEC 17025:2018:'

tr AouraABaxe Ha ropr,rAnqec(oro Jruqe 3a OyuKqr.toHltpaHero Ha CY l.t sa BcsKaKBr.r

HyxaH or no4o6prnane;
o Ocb3HaBaHe 3HarII,IMocrra Ha H3LIcKBaHHrra Ha KJrrieHTETe ;

o flo.u.{bpxaHe Ha Bpb3Kr.r c BbHtlHlt sa KI4ll rcbM ,,I4HCA OfrI" EOO4 crpanx
/arpeauruparuu oprilHu, areHqfin a np./ no Bblpocu, cB]p3aHH crc Cy.

8.2.4.4. AxraxuMeHTrr Ha lopugu.recxoro,ruqe
IOprguuecxoro Jrxlle Aex:raplrpa cBorra aHraxfipanocr npu rfopuy:urpaHero Ha

rIeJrHTe r{ [oJrHTr.rKara IIo KaqecrBoro, KaKTo u np]r pa3paoorBaHero, BHeAprBaHero,
npaBlrnHoro rfyuxquourpane l.t pa3Brrruero Ha CY, xaro no ro3r,r Haqun ce ilopr.rylupar
ycnoBuc, npotfecuoHa.lnu [pa(TnKn H cucreMa Ha Ha.q3op u orqr.traHe, (ouro ocuryprBar
Br,rcoxo KaqecrBo Ha B3eMaHero Ha npo6lr E H3nHTBareJrHara aefiHocr ua la6oparopurr4
rI6.]IHO 3A.IIOBOJISBAHC HA H3HCKBZIHXCTA HA KJII'EHTIITC IIO OTHOIICHI'E HA TOqHOCTTA HA

H3[[TBaHI,ICT4 Cna:tBaHeTO Ha AOrOBOpeHnTe CpOKOBe, HarMaJ'IrBaHe Ha prCKOBeTe r,t

rperrrKr.rre npfi I{3[urBaHLIrra, flocrlltaHe Ha 3aAoBoJIIrreJIur.r tfuuancont pe3ynraru Ir
[oBlru]aBaHe na roa.nutfuraqrara Ha nepcoHana a r,r3BbptxBaMe na aeftnoc'rure
6esnpucrpacruo.

OcHosHa rlen Ha Cy ua KHJI xru ,,I4HCA Ofin* EOOA e pa6orara u orHorreurrero
KbM KJIT,TeHTLITe L yAoBJlerBoprBaHero Ha rexl{I{Te r,Br,IcKBaHIrr. B rosa orHomeHr.re
lopr,rar,rqecKoTo nHqe oTAaBa cneuwlJlHo BHHMaHHe U noeMa CBOTTa OTTOBOpHOCT KbM
pa6orara na KHJI xru ,,HHCA Ofrn* EOOA. Tosa ce .EoKa3Ba or o6c.rocrencrBoro, qe

,,I4HCA OIZn" EOOA e rcpr.ulrqecKoro rrr{qe, KbM Koero KI4JI rur.,r ,,I4HCA Oftn* EOO,U e
caMocTosTeIHo 3BeHO.

Iopnguvecxoro nxue rapaHrlipa crUo, .re 4eftuocrra Ha KHJI xsrr.r ,,I4HCA OfrJI"
EOO,{ ne nporr,rBopeqn Ha 3ar(oHHTe r.r HopMarrrBHure aKToBe B c.rpaHara.
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9pe: pr,xonoacrBoro Ha na6oparopr,rrra rcp .[HqecKoro nltue
IrHoopMupa nepcoHaJra 3a npoMeHn B r,r3}rc(BaHr,r.f,ra Ha KrfieHTHTe I-t

rr3r.rc(BaHIl, 3a LI3n6JIHeHIre Ha AefiHOCTXTe IIO n3rrXTBaHe.

cBoeBpeMeHHo

HOpMarr.rBHHTe

8.2.5 Crpyrrypa Ha aoLTMeETarIHflTa Ha Cy. Hapuvnnx Ha c[creMara 3a
yrrpaBJreHrre

flpu;rarauara g KHJI xru ..HHCA OIZn- EOO! cucreMa ro KaqecrBoro e onrcaHa B

Haprvunx Ha Cy. Koftro cr./tlpxa r.rH$opMauu, 3a:

o flonurrrKara u ocHoBHllre ueJIH no KaqecrBoro;
o CrpyKrypara Ha aoKyMeHTarlurra Ha cHcreMara 3a ynpaBneHre B c6orBercrBr{e c

H3rrcKBaHrrrra Ha E.{C EN ISO/IEC 17025:2018;
o OrroBopuocrlrre I,r [r,JrHoMorq[rra 3a QyHruuounpane Ha Cy u ocnryprBane Ha

KAqECTBOTO NO OTHOIIICHUC HA I'3NI'TBAHETO.

8.2,5.1. .{oxyueurarrrrrra Ha Cy Ha KI4JI Kr,M ,,I4HCA Oftn' EOOI e
K;racu(b[uupana B aBe qacru:

o AoryMeHraunr, onficBaqa c]rcreMara 3a ylpaBneHne u o4nrn-re. Tyx ce
orHacrr: HaparrH[K]T 3a cHcreMara 3a y[paBneHr.re (HCY), aoryueHTrrpaH]rre upoueAypn
(OII u PII), KaKro r,r clntrcrBaruure cucreMara aoKyMeHr[ - Sopnylxpu (O) r.r cnlrcrqr
(cr);

o 3anucu 3a KaqecrBoro I{ TexHr,IqecKI,I 3arluclr, B Kolrro cborBeruo ca
AoKyMeHT[paHH npoBe,[eHure .qefirocru na CY u AoKyMeHTure rro a3rrbJrHeaue Ha
nopbqKuTe.

8.2.5,2. Pa6orara clc 3afluc]tre 3a KaqecrBoro H rexHrrqecKure 3anrrc[ e
aor(yMenTnpaHa n HCY 8.4 "Ynpan,reuue ua saurcHre".
Bcu.rxu goryueHrr,r ce ctxpaHcBar B opr{ruuan npu OK. Konus or rrx ca npeAocraBeHu Ha
CNEUU'IJII,lCTHTC.

Pa6orara c AoKyMeHTr{Te, onficBaurfl cncreMara no KaqecrBo e pernaMeuTupaHa B

HCy 8.3 "Yupaaleuue ua aoxyuenrure".

8.2.5.3. loxyrrleHrHara crpyKTypa Ha CY nprrrexaBa $opuara Ha fifipaMuaa H ce
pa3IeIc Ha HHBa

HAPI'IHI,{K HA CI4CTEMATA ]A
ynPAB,nEHr,lt (HCy)

ocHoBHA nPOUEIyPA (On)

PASOTHA nPOUf.qyPA (Pn )

ooPMyrrPH (o)

cnxcbqx lcn)

3AnrcI, trHcIPyxul,tt4,
nPH.noxEH|4n
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I(bagTo:
HCY - Hapr,vxuK Ha cncreMara 3a yrrpaBJrenr,re - o[ucBa eJreMerrrr,rre Ha crrcreMara 3a
y[paBJIeHLre B o'LoTBeTCTBITe C O6SBeHaTa nOJIIITHKa t4 IIeJIII IIO KaqeCTBOTO L
npHnaraHl,L cTaH.4apT;

Ofl - OcnosHa lpoueaypa: on]rcBa rrpoqeclr ]r /IefiHocru 3a x3[bJrHeur,re
I.I3ltC(BaHI{rTa Ha CUCTeMaTa 3a y[paBJIeHHe;
Pfl - Pa6orna [poqeAypa: onpe,4erq HaqHHa 3a rr3flurHeur{e Ha KoHKperrrn oflepaquu;
@ - t[opuynxp / 6aauxa, 4HennuK, Kapra ri np./;
Cfl - cuucr,qu.

8.2.5.4. OrloprunneHaaoKyMeHTHTe
Bcexu Aoxyueur or Cy cb.[6pxa creaHr-rre .[anHr.r:

tr Har.rMeHoBaHue;

tr BrrA Ha aoKyMeHTa;
o Koa;
o Crpauuqa X or Y;
o Pa3pa6orxr (tDauumr, gara, noAnuc);
o yTBbpAr.u (Oaur.r:ru.r, gara, noanuc).

8.2,5.5. Haprru[K Ha cncreMara 3a ynpaBJreHne
HaprvnNrsr Ha c[creMara 3a ynpaBJreHue (HCY) aasa o6ulara pauxa Ha cucreMara

3a ynpaBneHue! (aro creABa pa3.uerrr.rre Ha EAC EN ISO/IEC 17025:2018.

B HCy ca onpeleneHr.r H ponrra u orroBopHocrHTe Ha ropu.[EqecKoro Jrrrqe 3a
rrenocrra na CY u ve npu Hefiuara aKryarg3a[uc u [poMeHH He ce HapyuraBa sefisoro
caorBercrBue c ro3l craHAapr. IOpr.rgr.ruecroro nr,rue ocblrlecrBrBa roBa c KoHTpon no
II3TIbJIHCHI'ETO H  NJIAHOBCTE NO KATICCTBOTO, PC3YNTATIITC OT OAIITIITC Ii NPCUIEAITC HA
prKoBoacrBo'ro Ha KI4JI xru .J4HCA Oftn* EOOA. HCV craspxa r.uru npenparua xrrrl
ctorBerHHre npoueAypr.r, BKrroqHTerHo rexHr,rqecKure 3atucu v npoueAypra. HCY or:parraa
crpyKTypara Ha aoryMeHTaquflTa Ha CY. Crpanuuure Ha BceKH pa3aen ca HoMepr{paHr.
HCY npe4crannroa c6op or oraeJrHHre pa3aenr, l.r florJrexu Ha u3MeHeHEq npu nyxaa. HCy
e cbcraBeH or PJI a OK. Toft ce pa3rrpocrpaHrsa or OK cpeuy rroAnxc.

8.2.5.6 OcHosxa npoqeAypa
OcuosHa npolleAypa (OII) ca roqHu orllrcaHu, Ha orAeJrHr.rre opraur,r3atlnoHHu

NPOqECI{, OTH CSUIH CE 3A BCHqKH OTAEJIH, KOHTO BKJIK)qBAT OTIOBOPHOCTIITC I' TCXIII'TC
npr:xu. OfI ca cb3.qa;IeHn or OK, nponepeHr.r ca or PJI r{ ca ebne.uega g aeficrstae or pJI. Te
roArexar Ha H3MeHeHur. Cnuctrrr or Ofl e uepa-raelua qacr or HCy.

8.2.5.7. Pa6ornr npoueayprr
Pa6orxsre [poqelypu (PfI) ca errpeuHn pa6orHu npealucagr.r, 3a .qaAeH Meroa aJrr,r

TexHHqecKo cpeAcTBa 3a r{3[lrHeHxe Ha onpe.4eJleHa 3aAaqa, BK., oquTenHo [3noJI3BrlHI{Te
Mero.quru.r 3a rr3rIHTBaHe. Te ce ngnolsgat or cleunanrrcrl.tre, Koxro npoBexrar la.qeHoro
r{3nr,rrBaHe, c63aaBar ce u ce BrBexrar s aeficreue or or oK . Pfl noalexar Ha r.BMeHer{ue.

8.2.5.8. @opruy,rxpn
@opvylxprar:e (O) ca norraoulun cpeAcrBa 3a clcraBrHe Ha 3arrucu, orqern, IoxJra.[H.

HAPI,I{HHK HA CI,ICTEMA 34 YTIPABJ'IEHI,IE

Bepcun:02
Pea[rsc:0O
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npoToKonri r,r aoKyMeHTHpaHe Ha aaHHH.
8.2.5.9. Cnncrur
Cnucruare (CII) ca o6o6uaBarqu c[ncbrrr{ Ha AoKyMeHTr.r, xapaKTepucrrrKr{ Ha

ycJryrr{, uepcoHilJr r{ .rtp.

8.2.5.10. Il.ran no KaqecrBoro
flnaxrr (l{e:rure) 3a yflpaBneuHe Ha KaqecrBoro ce cr,craB, exeroaHo u caaEpxa

Br.r.rloBeTe MeponpHrTrrr, KoHTo ce rrpHnaraT B cy, 3a aa ce nocTr{rHaT nocTaBeH[Te or He.f,

qenu. 3a Aa ce nocrrrrHar re3H rlejrrr, KoMlereHrHHre n[qa flpoBeprBar:

o Aar'rr,r [ocraBeHuTe Mepoflp[rrr,rs B Cy ca npr,rJroxeHu Ha rrpaKrr{Ka r,r MepKI,me 3a

noAo6prBaHe na nefinara erfeKTHBHocr;
o AaIJTH CY raro ucro r.uur HeftHr,r oraenHu qacru ca eQuKacHH;
o aaJrH e Heo6xo,ur.rMo aKTyanli3HpaHe Ha aoKyMeHTuTe.

flnasrr no KaqecrBoro ce clcraB, or OKcbc ctaeficrBlrero Ha PJI r.l ce yrBrpxAaBa
oT ropr.rafiqecKoTo Jrr,rqe.

Pasrr.{Hlrre aefiHocru Ha KI4JI Kr,M,,I4HCA Ofrn" EOOI no Cy ce perrcrpupar B

c'LoTBeTHII AOKyMeHTLI, OIITICaHI,I B CneABarrII-iTe parAenn Ha HCy.

8.2.6. .(oryneHraqur
I le;rurr nepcoHa:: r,rMa.[ocrLn ao ereMeHrnTe or ao(yMeHrarru;rra Ha Cy I,l,4o ctorBETnara
uH$opMaqur, Korro ce orHacs ao HeroBlrre orroBopHocru carJracHo Otl 7.ll-1
,,Ynpae,reuue Ha AaHHr.r u nntfopuauur" H Cfl 8.3-5 ,,Cnucrx Ha npnrexarerxre Ha

aoKyMeHTlr or cy".

8.2.7. CrnrrcrBarq[ aoKyMeHTH
HCY 8.3 Ynpas:reuue Ha aoKyMeHrure
HCY 8.4 Vnpan:reuue Ha 3anrrcr{re
OII 8.9-1 flper:reau or psKoBoacrBoro
OII 7.1 1-1 Ynpaaleaue Ha AaHHlt ra r.rurlopuaqurra
@ 4.1-2 .{exrapaqur ua Ynparuren Ha,,I4HCA OIZn'EOOA oruocHo norrrrrnKara Ea
KI,IJI xrrra,,HHCA OIZn" EOOA
<D 8.2-l fhan rlo KaqecrBoro
Cn 8.3-5 Cnucrx na npr,rrexarenure sa aoryurenru or CY


