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8.2.1. O0mu nooKeHHs

Cp3naBaHeTo, JOKYMEHTHPAHETO, BHEAPSBAHETO, MOIBPKAHETO H HENPEKHCHATOTO
nojao0psBaHe Ha HacTosmaTa cucrema 3a ynpasienue Ha KWJI kem ,,MHCA OWNJI* EOOJT
uMa 3a uen aa GopMmyiaHpa yclaoBusi, NMpo(eCHOHAIHH NPAaKTHKH W CHCTEMa HA HAI30p H
OTYHTAHE, KOHMTO OCHIYpsBAT BHCOKO KayecTBO Ha H3MMTBAaTeIHATa JEHHOCT Ha
1a00paTopHsATa, IMBIHO 33/0BOJISIBAHE HA M3MCKBAHMATA HA KJIHEHTHTE MO OTHOIIEHHE Ha
TOYHOCTTA Ha M3MMTBAHMATA, CMA3BaHETO Ha /IOrOBOPEHHTE CPOKOBE, HaMajsBaHE Ha
PHCKOBETE M TIDELIKHTE IPH HM3MHTBAHUATA, [OCTHIAaHE HA 3aJ0BOJIMTEHH (HHAHCOBH
pe3yJTaTH U MOBHIIIaBaHE HA KBaTHM(HKAIMATA HA IIEPCOHAIA.

IOpuHueckoTo JIMLE AEKIapupa CBOATAa aHTaXKUPaHOCT NpH (GOpMyJIMpaHeTo Ha
nonutikara Ha Ha CVY, KakTo W 1npH pa3padoTBaHETO, BHEAPSBAHETO, IPABHIHOTO
¢GyHKIHOHHpaHe ¥ pa3BuTHeTO Ha CV.

Ilepconanst Ha KWJI M ,MHCA OMNJI* EOOJ1 e 3amo3nar cec CY u
JOKyMEHTalMsATa KbM Hed. T8 e J0ocThbIHA M HEHHOTO H3MO0JI3BaHE M IOIbpiKaHe ca
€Xe/IHEBHA 4acT OT HErOBUTE ACHHOCTH.

Usuckpanusata Ha BJIC EN ISO/IEC 17025:2018 u CVY ca dopMmyaupanu,
pa3pa0oTeHH, yCBOEHH U ce mpuarar ot nepconana Ha KUJI kem ,,MHCA OnJI* EOO/] upe3
HCY, OI1, PII, ® u CII B exenHeBHATa NMpPakTHKa M OCHTYPSBaT BHCOKOTO KayecTBO Ha
H3NHUTBAHMATA, TPOCIEAMMOCTTa Ha pPe3yJTaTuTe, eTHYHHUTE B3aHMOOTHOIIEHHS H
33/I0BOJISBAHETO HA KIHEHTHTE, M0J00psABAHETO HA ChCTOAHHETO M HaaexaHoctra Ha TC u
MOBHIIIABAHETO Ha KBAMUKAIMATA HA [I€PCOHAIA.

B u30xeHHeTO ca mpeacTaBeHH peabT 3a YIpaBlIeHHE H HAA30p Ha JeHHOCTHTE 3a
OCHI'ypsiBAHE Ha Ka4eCTBOTO M JloKa3zarescTnaTa 3a edextuBHocTTa HA CVY.

PpkoBoxctBoto Ha KWJI kM . MHCA OMJI® EOO]I ocurypsBa ycioBus 3a
eeKTMBHOTO (DYHKIIHOHMpAHE Ha CHCTEMara 3a YIPaBJeHHE M HEHHOTO HeNpeKbCHATO
noaodpsBane, cbOOPa3HO MOJIWTHKATA HA KOPHIMYECKOTO JIMIIE.

3a/10BO/IIBAHETO HA KJIMEHTUTE CE TIOCTHTa Ypes3:

O HaIeXxJHA M KOMIIETEHTHa paboTa mpH cbOII0/aBaHe HA 3aKOHOBHTE H HOPMATHBHO-
TEXHUYECKUTE TPaBHIIA;

QO HM3BBPIIBaHE HAa JEHHOCTHUTE OE3NPHCTPACTHO;

0 chnasBaHe Ha CPOKOBETE M INOCTHIHATO JIOBEpHE TPH O0IMyBaHe ¢ KIMEHTHTE;

O 3a1bJ00Y€HO KOMYHHKHPAHE M TPHXKH 38 KOHTAKTHTE C KIMEHTHTE, BKJIKOUHTETHO H
OTHOCHO HACTOSILIH U OBJELIH TPOEKTH;

O  eKCNEeIMTHBHO H JICJIOBO pa3rjexiaHe Ha KaloH;

O KOPEKTHO OTCTPaHSABaHE Ha IPUETHTE KaJIOH.

Cnenmanuctute paboTAT ChC CTAHIAPTH3UPAHM METOIH 3a MPOGOB3eMaHe/ H3ITHTRAHe
HIH C pa3spaboOTEeHH OT TAX 1abOpaTOpPHH METOIH, KOMTO 3a[b/DKMUTENHO CE BAIHIHpAT H
NPH3HABAT OT aKPEAUTALIHOHHHS OPraH.

a [llpunaranute mMeTomH 3a M3NMTBaHE/NMPoOOB3EMaHe ce OLEHSBAT MO TEXHHYECKH H
METPOJIOTHYHH XapakKTePHCTHKH, KaTO HANpHMEp: W3MEpHTeleH 0O0XBaT, TOYHOCT
(TIOBTOPSEMOCT M BB3MPOM3BOIMMOCT), HEONPEIEICHOCT, MPOCIEAMMOCT, HAAEHKIHOCT
M TMHEHHOCT U (PMHAHCOBA H3ro/a;

Q Jlpyrd MeToM MM METOIMKH He Ce NPUJIaraT B M3MepBaTeIHATA PAKTHKA.
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8.2.2. [loiMTHKA 110 KAY€CTBOTO

HOpuauyeckoro nuue joka3zsa costa aHraxupaHoct otHocHo CY B KHUJI xbMm
LAHCA OUIT* EOOJl karo dopMmyiupa NOIMTHKATa M CTPAaTETHYECKHTE LETH 110
Ka4ecTBOTO.

AEKJIAPALIUSA 3A IOJIMTUKATA 11O KAYECTBO HA KWJI kbm “HHCA )7 W)
EOO/l u “HHCA OUJI” EOO/J

Buciero pskosoactso Ha “UHCA OMJT” OO]] nexnapupa, ue:

- PokoBomutenat m nepconansT Ha KWJI He ca mojuioeHH Ha BLTPELIEH W BBHINEH
KOMepcHaieH, (PMHAHCOB WIIH JPYT HATHCK, KOWTO OH MOI'BJ Ja NOBJIHMsE HEraTHBHO
BbPXY KayecTBOTO Ha paboTaTa uMm;

- 3anamaHeTo Ha NnepcoHaia He 3aBHCH OT 6p0$l Ha H3BbPIICHUTE U3IMMHTBAHHA, KAKTO
H OT pe3yJITaTuTe OT Te3H JCHHOCTH;

- KW xem “UHCA OWJI” EOO]I u3nbiHABA BCHYKH JEHHOCTH NPH CTPOro
cpOM0oNaBaHe M NpUIaraHe Ha MPUHIMIATE HA HE3aBHCHMOCT, OE3IPHCTPACTHOCT,
KOMIIETEHTHOCT, KOH(HMJIEHIMATHOCT M NPUHOUNHTE Ha jo0Opara npodecHoHaIHA
NPaKTHKA H Ha CbBPEMEHHHTE HAYYHH JIOCTHIKCHHS.

- OnaspaHeTo Ha npenocTaBeHaTa COOCTBEHOCT HA BB3JIOKHMTEIA € Halla OCHOBHA
TPHIKa;

- KWJI xem “UHCA OUITI” EOO/] usima a Objie aHraskupana ¢ JAeiHOCT, KOATO MOXKe
Jia MOCTaBH B OMACHOCT JOBEPHETO B HE3aBUCHMATA OLEHKA M HENOJKYIHOCT I10

OTHOILLIIEHHUE Ha AEHHOCTHUTE 110 H3IIUTBAHE,

- CBos aHraXXMMeHT 3a pa3paboTBAHETO U BHE/PABAHETO HA CHCTEMATA 3a YIIPaBJICHUE
Ha KWJI u 3a nenpexbcHato nogobpsiBate Ha HelHaTa e)HKACHOCT;

- Ilpenocrass HeoOX0MMMHTE (PMHAHCOBH M YOBELIKH PECYPCH;

- lapanTtupa momibpxkaHe 1eTOCTTa Ha CcHCTEMara 3a YIpaBjieHHe, KOraTo
usmeHenusTa B CY ca nuianupasnu;

- Tloema OTrOBOPHOCTTa TIIPH AOMYCHAaTH €BEHTYAJHH LIETH WU I'PCIIKH B
H3IIUTBAHHATA CIIPSAMO KIIMEHTA.

Perosoaurenst na KUJI u OTroBOpHHKBT 10 KayecTBO ce 3a/b/DKABAT BbBEJEHATA B

naboparopusrta CucTemara 3a ynpasieHune, 1a Obje B CbOTBETCTBHE ¢ M3McKBaHHusTa Ha BJ[C
EN ISO/IEC 17025:2018.

PukoBoncTBo Ha KMJI onpeienst Kato 0CHOBHATA el HA MOJMTHKATA 110 KA4Y€CTBOTO
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YJAOBJIETBOPABAHE U3UCKBAHUSATA 3A IOCTOSAHHO PA3BBUTHE,
NNOJOBPABAHE H YCbBbPIIEHCTBAHE HA EOFEKTUBHOCTTA HA
CHCTEMATA 3A YIIPABJIEHHE, KAKTO U UBUCKBAHUSATA U
OYAKBAHHUSATA HA KJIMEHTUTE OTHOCHO NNOJAOBPABAHE KAYECTBOTO
HA IIPEJJIATAHUTE YCJIIYT'H.

3a mocTuraHe Ha KpaﬁHaTa HEJI BUCIIETO PBKOBOACTBO 1IE pa60m 3a:

1. VYmpaBnenne M OCHIypsBaHe Ha HEOOXOAMMHTE pECypcH 3a MOCTOSHHO
TEXHOJIOTHYHO OOHOBJIEHHME, CTPUKTHO CHa3BaHE HAa TEXHOJOTHYHHTE M EKOJOTHYHH
W3HMCKBAHHUSA H [NOBHINIABAHE KAYeCTBOTO HA YCIIYTHTE.

2. HenpexbcHaTo H3yuyaBaHe HW3HCKBAHHMSITA M OYAKBAHMATA Ha KIHEHTHTE 3a
MOCTHIaHEe YIOBJIETBOPEHOCT M TMOUIbpiKaHe Ha e(EeKTHBHO MApTHBOPCTBO B Ipoleca Ha
chbBMecTHaTa pabora.

3. Ilocturane Ha BHCOKO KayecTBO Ha BBHTPEIIHHTE B3aHMOOTHOINCHHS H TE3H C
JIOCTaBYHIIMTE U KJIHEHTHUTE.

4. Cpb3naBane Ha eeKTHBHA OpraHU3allis U yripasjieHue Ha nponecute B KHUJIL.

5. OcurypsiBaHe BHCOKO Ka4yecTBO Ha oOyueHue, KBalW(HKAllMsi, MOTHBAIMS H
BB3IIUTAHHUE HA EPCOHATIA HA JIPYIKECTBOTO.

6. Ilocturane Ha BHCOKa JMCIMIUIMHA W MEPCOHAIHA OTTOBOPHOCT 3@ KAYECTBOTO HA
paboTa OT BCEKH CITy)KHTe Ha 1abopaTtopHsTa.

HeoTcThnHOTO mpoBeskaHe Ha MOJUTHKATA [0 KAYECTBO W H3MBbIHEHHETO HA W3HMCKBAHMATA
Ha JIOKYMEHTHTE Ha CHCTEMara 3a ynpasjeHHe ca 3aJbIDKEHHE W OTTOBOPHOCT HA BCHYKH
pabotemu B KMJI, He3aBHCHMO OT JUTBKHOCTTA, KOATO 3a€MarT.

Bucmero pwrkoBoacTtBo e ybeneHo, ye nepconansT Ha KWJI sicHo ock3HaBa ponsita Ha
Ka4eCTBOTO 3a Pa3BHTHETO M ycllexa Ha JadopaTopusTa M IIe M3HCKBA OT BCEKH CHOOPa3HO
CBOMTE IpaBa, OTTOBOPHOCTH M Bb3MOXHOCTH 1a JONpPHHACH 3a e(QEeKTHBHO JIEHCTBHE,
1o100psABaHe U MOJIbPAKAHE HA CHCTEMATa 3a YIpaBJIeHHE.

Hacrtosmara JEKJIapaliis € pasrjiacéHa Ha NnepcoHala Ha naﬁopaTopHﬂTa. KaTo IIpH TOBa €
AKIIEHTHPAHO Ha BAXHOCTTAa H 3HAYMMOCTTA Ha M3IIBJIHEHHETO Ha OCHOBHATA 1€ Ha
I[TOJIMTHKATA IO Ka4eCTBOTO.

WU3nbiaHeHHeTO HaA Ta3H 1) TpﬂﬁBa Jna Oble OCBIIECTBABAHO IIpA CTPUKTHO CIIa3BaHE Ha
3aKOHOBHTE U3HCKBAHHUS H HOPMATHBHH aKTOBE.

JAEKJIAPATOPM,

VYIIPABUTEJI HA “UHCA OWJI” EOO/I:

PBKOBO/HUTEJI HA KWJI:

/ufnx [{BeTan Mapunos/
Jara: 23.11.2020 r., \
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8.2.2.1 [lonuTHKaTa 10 KAYECTBOTO H CTPATETHUECKHTE 11€/IM ca onucany U BEB @ 4.1-
2 Jlexnapanus Ha Ynpasurens Ha ,,MHCA OMNJI* EOO/1 orHocHo nonutukata Ha KJI keMm
LJHCA OWJI* EOOJI”, KoATo e pasnpocTpaHeHa 10 BCHUKH HMBA B JaGopartopusita. Bnb3
ocHOoBa Ha Hest pbkoBoacTBoTO Ha KWJI kM ,MHCA OWJI* EOOJI, B iuuero Ha
pBKOBOAUTEN Jlaboparopust GopMyHMpa MOJIMTUKATA [0 KaYeCTBOTO Ha PBKOBOJACTBOTO Ha
KWJT kum ,JMHCA OMJI* EOO/I 1 onepaTHBHHTE /M 110 KAYeCTBOTO.

8.2.3. [lonmuTHKHTE W 1IETHTE Ca HACOYEHH KBbM KOMIICTEHTHOCTTA, 6€3HpHCTpaCTHOCTTa H
ChIVIACYBAHOCTTA Ha naﬁopaTopHHTe JEHHOCTH.

8.2.3.1. llenuTe mo Ka4yecTBOTO BK/IKOYBAT JIEHHOCTH, CPOKOBE H OTIOBOPHOCTH,
CBBP3aHH C YNPaBICHHETO HA Ka4eCTBOTO Ha IPe/JIOCTaBsSHUTE OT J1abopaTopHusTa yCIyrH 1o
usnursBaHe. Te ce nokymernTupar ype3z @ 8.2-1 Ilnan no kayecTBOTO™ .

PeanucTuunu 11e14 3a kayecTBOTO MOrar /1a Obaar HallpuMeEp:

0O J1a HAMa *andu ¢ npodecHOHATHN OCHOBAHHS MJIH MOPa/IH HeCla3BaHe Ha CPOKOBE;

0O pasmupsBaHe Ha o0XBara Ha JIOrOBOPUTE M [0 TO3M Ha4yMH MnoaoOpsBaHe Ha
pe3yaTaTHTE;

0  y4YacTHe B I10BeYe MEXK/1y,1adopaTOPHH CPAaBHEHHS W M3MHTBAHHA 3a IPHUTOIHOCT;

0O  3acHieHO 00y4eHHe H KBaTH(QUUHpaHE HA ChbTPYAHUIIUTE;

0O pa3paboTBaHe Ha HOBH METOIHM 3a MpoOOB3eMaHe/M3MUTBAHE, CBLP3aHH C H3MCKBaHHS
Ha KJIMEHTHUTE, HO IIPH YCJIOBUATA HA 3ab/DKHTEIHOTO UM BaTUMpaAHE;

0O peryaspHo  BepupHUMpaHe Ha  BHEJAPEHHTE B  HM3MHTBaTe/IHATa  PAKTHKA
METOIH/METOIHKH;

Q J0cTaBsHE HA HOBH TEXHHYECKH CPEICTBA.

8.2.3.2. TloquTHKaTra M HETHTE MO KA4yeCTBOTO MOJJIEXkKAT Ha Iperiel, OLEHKa H
aKTya/M3alMs I[pH IIPOBEXKIaHe Ha Iperjiel OT pbKoBoAcCTBOTO cbritacho OIT 8.9-1
LIIperneau or ppKOBOACTBOTO™.

8.2.4. [lonuTHKaTa O KAYECTBOTO U CBBP3aHUTE C HEsl JIBITOCPOYHH CTPATErHYECKH 1eJIH Ha
KU xem ,JMHCA OMJI* EOO/] ca ompenenenu ot pwuKoBojacTBOTO Ha ,,MHCA OMJI*
EOO/1 u KWUJI xem ,MHCA OMJI“ EOOJ] na 6asara na u3ncksauusta va BJIC EN ISO/IEC
17025:2018 u CY na UA BCA, upe3 [lekiapauusra Ha IOpHAMYECKOTO JIMIIE H UMa 3a 1e] Ja
(opMmysMpa OCHOBHHTE HANpaBlICHHs 3a OCHIYPSBAHE HAa BCE I10-BHCOKO KAadecTBO Ha
€XEJIHEBHUTE JICHHOCTH M 00CITY)KBaHETO HA CBOMTE KJIIMEHTH.

8.2.4.1. OcHoBHuUTE _UeNH, AHTOKHMEHTH M MOJMTHKA [0 KayecTBOTO Ha
peroBozcTBOTO Ha ,,MHCA OUJI* EOOJ] 1 KWJI kM ,,MHCA OWJI* EOOJ] morat na 6baar
0000IIIEHH B CIIEHOTO:

@] FOpunnyeckoro mue u KM kM L JMHCA OMJI* EOOJ] ce 3axbikasar aa
pa3paboTaT, BHeApPAT, W pa3suBaT TakaBa CV, KOSTO OCHrypsiBa (PMHAHCOBO, PECYPCHO H
OpraHM3alMoOHHO JoOpara npodecHoHallHAa TPAKTHKA M KAauyecTBOTO HA HW3MMTBAHMATA 34
IBJIHO 33/10BOJIsABaHE Ha KIHeHTHTE U u3uckBanusaTa Ha BJIC EN ISO/IEC 17025:2018. kakto
H Ha I[pUIAaraHUTe MpPH H3MUTBAHHUATA HANMOHAIHM W MEXKIYHApOIHH CTaHJIapTH
KOMIIETEHTHO M O€3MPHCTPACTHO;
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a IOpuanyeckoro nuIe ce 3aab/pKaBa J1a KOHTPOJIKPA, MMOANoMara i OCHIypsiBa
usnoctHara padora Ha KWUJI xem  JMHCA OUJT* EOOJI 1 no cnenuanto CY, Karo 1no To3u
HAaYHH rapaHTHpa KaueCTBOTO HA M3MMTBAHHATA H 00C/IYKBAHETO HA KJIMEHTHTE;

m] PwroBoacteoto Ha KMJI kem ,,MHCA OMJI* EOOJI 1 HeifHUTEe ClEUATHCTH
JICKJIapHpaT, 4ye e padoTAT 3a KJIMeHTHUTe, choOpa3Ho u3uckBaHusaTa Ha bJIC EN ISO/IEC
17025:2018 u nobpara npodecHoHaHa MPAKTHKA KATO OCHTYPABAT BHCOKO KAa4eCTBO Ha
M3IUTBAHHUATA [TPH CTPHKTHO Cra3BaHe HAa M3UCKBAHUATA HA OBITapCKHTE M MEXKIAYyHAPOIHH
cranzapti, 3a kouto KUJI ksm ,MHCA OMJI“ EOOJ] mMa HyXHAaTa KOMIIETEHTHOCT,
0e3MpHUCTPACcTHOCT U ChIJIACYBAHOCT ¢ J1ab0OpaTOpHHUTE JEHHOCTH;

0 C Bueapssaneto Ha CY pbkosoacteoTo Ha KMJI kM ,,MHCA OMJI* EOOJ]
eau 1a cb3jgaze armocdepa B jgabopaTtopusTa, KOSTO Jla OCHIYPH BHCOKOTO KayecTBO Ha
M3IMTBAHHUATA U CBBP3AHUTE C TAX JEHHOCTH Ypes:

- CTpHKTHO cna3BaHe Ha CTaHJAPTHUTE METOAMKH Ha H3MMTBAHE;

- Hsnonssane Ha u3npasuu u kamuOpupanu TC;

- OcwurypsiBane Ha MbJIHA OPOCIEAUMOCT Ha M3ITMTBAHUATA YPE3 CHCTEMHA JOKYMEHTAIIUS
Ha [POLIeCHTE;

- Hamanspane 10 MUHUMYM PHCKOBHTE (pakTOPH NPH H3MHUTBAHUATA, KATO BE3MOKHOCTHTE
3a rpetIky aa Obaar CBEJICHH 10 MHHHMYM;

- TapanTHpane Ha nocrosHHaTta e(EKTHBHOCT Ha MPOLECHTE M IPOBEKIAHETO Ha
HEeOOXOIMMHTE KOPHIHMPAIIH J€HCTBHS Ype3 CHCTEMATHYEH HAI30D;

- Jla ocurypu  nbiHa ~ KOHOMIGHUMAIHOCT W OE3NPHCTPACTHOCT  OTHOCHO
NPOM3BOJICTBEHUTE U ThPrOBCKH TAHHH Ha KJIMEHTHTE;

- Ilpeanaspane Ha nepcoHana OT BCSKAKBH Bb3/ICHCTBHS MM THPrOBCKH H (DHHAHCOBH
BJIMSIHHS 110 OTHOLIEHHE HA Pe3yJITaTHTE OT HEroBaTa JeHHOCT;

- OcwurypsiBane Ha npaBHa, 3/[paBHA W TPY/OBA 3alMTa HA CNEIHATHCTHTE U ONAa3BaHe Ha
OKOJIHAaTa cpeja;

- [lloBumasane Ha kBalMdUKauMATa Ha [epcoHara M pa3paboTBaHe HA HOBH H
MOZM(HIMPAHH METO/H 33 M3MHTBAHE B CHIVIACHE C MPOMEHMTE B CTaHIAapTH3HPAHUTE
JOKYMEHTH H OlICHKA Ha anapaTrypHUTE U NEPCOHATHH Bb3MOKHOCTH |

- CnasBane Ha CpOKOBETE Ha yciyrara M OCHTYpSBaHe KOPEKTHO OTHOIICHHE KBM
KJIMEHTHTE;

- Toanbpxane 1e10BU 1 KOJIErHATHH OTHOLICHHS C KIMEHTHTE U3BBH J0rOBOPA;

- ExkcnenuTHBHO M 71€70BO pasriekiaHe Ha JKaIOMTE M Bb3PAKEHMATA M KOPEKTHO
OTCTpaHsIBaHE Ha MPHETHTE JKAIOH.

a] [Mepconanst va KWUJT kem ,.MHCA OWMJI“ EOOJI JEKJIapupa H JI0Ka3Ba 4ypes
MOJIIKHCA CH:
- Y€ € 3al03HAT ChC ChAbPHKAHHETO W u3uckBanuaTa Ha CY Ha KWUJI kM ,,MHCA OMJI*
EOO/I u npunara B exeanesHara cu pabora qokymenture Ha CV:
- 4e e 3ano3Har ¢ punocopusTa u uzncksanusTa na 5J1C EN ISO/IEC 17025:2018;

m PskoBoacrBoro na KWUJI kem ,JAHCA OMNJT* EOO/1 nexnapupa u nokassa

4pe3 nojamuca cH, 4e paspaborenara u BHeapeHa CVY e B ChOTBETCTBHE C M3MCKBAHMATA HA
BJIC EN ISO/IEC 17025:2018 n CY na MA BCA, kaxto u IIpouemypara 3a aKpe/IMTHpaHe.

8.2.4.2. llesmTte Ha KayecTBOTO ce ONPEJENST B IUIAHOBE MO KAYECTBOTO, KOMTO
€KEroHO Ce aKTyalu3upaT W ce ChIvlacyBar ¢ pwukosojactBoTo Ha ,,MHCA OWJI* EOO/I.
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IInanoBete ce oTuuTaT exeroano Ha chbOpanue Ha nepconana Ha KWJI kM ,,I/II;ICA 0)/0)
EOQO/I, xato u3nb/IHEHHETO UM ce JOKIa/Ba npea pskoBoacTBoro Ha ,,MHCA OUJI* EOO/.
AKO 1IeTUTE HE ca MOCTHTHATH B JaJICHHS] HHTEPBAJI OT BpeMe, IPUYMHUTE Ce aHATM3HPAT OT
PBKOBOJICTBOTO H CE 3aJ1araT B HOBHS IJIaH, KaTO ¢a Ha CIEIHAeH OTYeT.

8.2.4.3. KMJI kbm ., MHCA OWJI* EOOJI cu nmocTass 3a 1e:

2 lloaroroBka Ha JOKyMEeHTAlMsTa 3a OJMT M aKTyalH3alHs Ha JOKYMEHTalHsTa

ceriacio BJIC EN ISO/IEC 17025:2018;

Kamu6pupane na TC;

Q 3ano3HaBaHe Ha nepconana ¢ u3uckBanusaTa Ha BJIC EN ISO/IEC 17025:2018;

0O 3amo3HaBaHe ¢ Kopurupammre aeiictBus ot oauta Ha MA BCA u TaxHOTO
OTCTpaHsIBaHe.

(]

AHF&)KHpaHOCTTa Ha IOpUJHYECKOTO JIMIIE KbM CHCTEMATA 3a YIIPAaBJICHHE CE JOKa3Ba
H C YII'B/IHOMOIIABAHETO HAa KOHKPETEH CICHHAIHCT, HApPHYaH OTTOBOPHHK I1I0 Ka4y€CTBOTO.
KOHTO OCBEH APYTATE CH 3a1bJDKEHHA € OTTOBOPEH H CIICIH 34a:

0 Ocwurypspane Ha pa3paboTBaHEeTO, BHEAPSABAHETO, [IPHJIATAHETO H MOLIbPKAHETO
Ha INpolecHTe, KOUTo ca Heodxoaumu 3a CVY, B ChOTBETCTBHE ¢ M3MCKBAaHHATA HA
BJIC EN ISO/IEC 17025:2018;

0 JloknaaBaHe Ha IOPHAMYECKOTO JHile 3a pyHkuuonupaneto Ha CVY U 3a BCIKAKBH
HYXJIM OT noo0psiBaHe;

0 Ocb3HaBaHe 3HAYUMOCTTA HA W3MCKBAHMATA HA KJIMEHTHUTE ;

a Ilomaspxkane Ha Bpu3ku ¢ BbHmHEHA 3a KUJI kM JMHCA OMJI* EOOJI CTpaHu
/aKpeIMTHPAIIK OPraHH, areHIlM| | 1p./ 110 BBIPOCH, CBbp3anu c¢be CVY.

8.2.4.4. Auraxumentn Ha FOpuauueckoro June

IOpuanueckoTo MIE AeKIapHpa CBOSTA AHTAKUPAHOCT NpH (OPMYJIMPAHETO Ha
LeMTe W MOJMTHKATa IO KayecTBOTO, KakTO M Tpu pa3paboTBaHETO, BHEIPSBAHETO,
MPaBUJIHOTO (yHKUHOHMpaHe M pa3BuTHeTo Ha CVY, Karo mo To3u HauuH ce GopMyIHpaT
YCIOBHS, POMECHOHATHH NIPAKTUKH M CHCTEMa Ha HAJ30p M OTYUTAHE, KOMTO OCHUTYPSBAT
BHCOKO Ka4eCTBO Ha B3€MaHETO Ha NpoOM M M3NMTBATEIHATA AEHHOCT Ha J1aGopaTropHsATa,
I'BJTHO  33/I0BOJIIBAHE HA H3HMCKBAHMATA HA KJIMEHTHTE IO OTHOLIEHHWE HAa TOYHOCTTA Ha
M3IMTBAHUATA, CNA3BaHETO Ha JIOTOBOPEHHUTE CPOKOBE, HaMajisiBAHE HA PHCKOBETE H
IPELIKMTE NPH H3NHTBAHMATA, [OCTHTaHE HA 3aI0BOJMTEIHM (MHAHCOBH pE3YITATH H
MOBHIABAHE Ha KBaIM(pHKAlMATA HAa MEpPCOHANA W M3BbpLIBAME Ha JeiHOCTHTE
Oe3npucTpacTHo.

OcuosHaa nex va CY na KUJI kem ..MHCA OMJI* EOO/]I e paboraTa u OTHOLIEHHETO
KbM KJIHEHTHTE H YJIOBJETBOPABAHETO HA TEXHHTE HM3UCKBaHUA. B ToBa OTHOLIEHHE
IOPHIMYECKOTO JIMLE OTAaBa CHEUUAIHO BHHMAaHHE M IOEMa CBOSTA OTTOBOPHOCT KBbM
pabortara Ha KWJI xem ,,MHCA OMJI* EOO/I. ToBa ce nokaspa oT 0OCTOATEICTBOTO, 4e

LHCA OMJI* EOO/JT e 1opuamueckoto uue, kbM koeto KUJT kM . .JMHCA OMJI* EOO/] e
CaMOCTOSITEITHO 3BEHO.

HOpuanueckoTo mue rapaHTHpa Cbiilo, ye aeiHocTTta Ha KUJI kbm ,,MHCA OMJI*
EOO/1 He nporuBopeur Ha 3aKOHMTE U HOPMATHBHUTE AKTOBE B CTPAHATA.
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Upe3 pbKOBOACTBOTO Ha JabopaTtopusitTa IOPHIMYECKOTO JIMIE CBOEBPEMEHHO
HHGOpPMHpa mepcoHala 3a NPOMEHH B H3HCKBAaHHATA HAa KIHEHTHTE M HOPMATHBHHUTE
W3UCKBAHUS 3@ M3ITbJIHEHHE Ha JCHHOCTHTE 110 H3MUTBAHE.

8.2.5 Crpykrypa Ha jgoxkymentamusita uHa CY. Hapbunuk Ha cucremMaTa 3a
ynpas/ieHHe

[punaranata 8 KUJI kem ,MHCA OMJI* EOO]] cicTeMa o KauyecTBOTO € ONHCaHa B
Hapbsunuk na CV, koliTo chabpka HH(popMaius 3a:

o [lonuTHKaTa 1 OCHOBHHMTE IIE€JIH 110 KAYECTBOTO;

0 Crpykrypara Ha JJOKyMEHTAIlMATa Ha CHCTEMATa 3a YIIpaBJIeHHE B ChOTBETCTBHE C
n3uckeanusaTa Ha bJIC EN ISO/IEC 17025:2018;

0 OtroBopHOCTHTE M IbJIHOMOIIUATA 3a GyHKIHoHupaHe Ha CY u ocHrypsBaHe Ha
Ka4eCTBOTO 10 OTHOIIEHHE HA U3ITHTBAHETO.

8.2.5.1. Jloxymentaumsta ma CY na KWJI kem ,JMHCA OWI“ EOOJ] e
KJ1acuuUMpaHa B 1BE YaCTH:

o JlokyMeHTalus, ONMCBAlla CHCTeMara 3a ylpaBieHHe W OAuTHTE. TyK ce
OTHACAT: HAPBYHHKBT 3a cucTemara 3a ynpasienue (HCVY), nokymentupanute mporuenypu
(OIT u PII), kakTO M CBI'BTCTBAIMTE CHCTEMATa JOKYMEHTH - GopMyispH (P) U ClHCHIHM
(CID);

] 3anucH 3a KauecTBOTO M TEXHMYECKH 3allMCH, B KOMTO CHOTBETHO ca
JOKYMEHTHpPaHH TMpoBeJeHHTe aeiHocTH Ha CY M JOKYMEHTHTE 10 H3[bJIHEHHE Ha
MOPBUKHTE.

8.2.5.2. Paborara cbc 3amMcHTe 3a KAa4eCTBOTO M TEXHHYECKHTE 3alHCH €
nokymentupana B HCY 8.4 “Vnpasnenue na 3anucure”.
Bewuku okymenTH ce cbxpanssar B opurunan npu OK. Konus oT TX ca npe1ocTaBeHH Ha
CIELHAIUCTHTE.

Paborara ¢ J0KyMeHTHTE, ONMHMCBAIIH CHCTEMATa [0 KA4ECTBO € PerJaMeHTHpaHa B
HCY 8.3 “Vnpagienue na 1okymeHTure”.

8.2.5.3. JloxymenTHara ctpykrypa Ha CY mpurexasa (opmara Ha nmupaMHIa H ce
pasjesis Ha HUBA:

HAPBYHWK HA CUCTEMATA 3A
YNPABNEHME (HCY)

OCHOBHA NPOLEAYPA (ON)
PABOTHA NPOLEAYPA (PM)

DOPMYNAPU (D)
CNUCBLUM (CN)

3AMUCK, MHCTPYKUMK,
NPUNOMEHMA
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KBIETO:

HCY — HapbuHuk Ha cHcTeMara 3a ynpaBlieHHe - OIIMCBA eJIeMEHTHTE Ha CHCTeMara 3a
yIpaBJI€HHE B CBOTBETCTBHE C O0fABEHATa MOJUTHKA M 1€JH MO KA4yeCcTBOTO H
IpUIaraHus CTaHAapT;

OIT - OcHoBHa mpoleaypa: ONHCBA NPOLECH H JCHHOCTH 3a H3IIbIHEHHE
H3UCKBaHHATA HA CUCTEMATA 3a yIIpaBlIeHHE;

PII — PaboTHa npouenypa: onpejens Ha4HHa 3a H3MbJIHEHHE HA KOHKPETHH ONEpalliH;
@ — dhopmyssap / GaHKa, THEBHHK, KapTa | 11p./;

CII — cnucbuu.

8.2.54. Odopmsine Ha JOKYMEHTHTE
Bceeku nokymenT ot CVY chabpika clie/IHUTE JaHHH:

HaumenoBanue;

Buna na nokymenra;

Kox;

Crpannna X ot Y;

Paspaborun (Pamuius, nara, noamuc);
Y1Bbpanun (Gamuius, aara, Mojamnuc).

M S I B N )

8.2.5.5. HapbuHHK Ha cucTeMaTa 3a ynpasJ/ieHHe

HapbunuksT Ha cucTemara 3a ynpasierue (HCV) naBa obmara pamka Ha cuctemara
3a ynpasieHue, karo cieasa pasaeaure Ha bJIC EN ISO/IEC 17025:2018.

B HCYVY ca onpenenenn M pojsita U OTTOBOPHOCTHTE HA IOPHIMYECKOTO JIMILE 3a
nenocrta Ha CY W 4e npu HeHWHaTa aKTyald3alWs W POMEHH HE Ce HapyllaBa HEHHOTO
CBHOTBETCTBHE € TO3H cTaHaapt. KOpuanueckoTo jMIle OCHUIECTBABA TOBA C KOHTPOI I10
H3IIBJIHEHHETO HA IUIAHOBETE 10 KAYe€CTBOTO, Pe3y/ITaTHTe OT OAWTHTE M MpPerieJuTe Ha
pekoBoacTBoTo Ha KWJI kbM ,JMHCA OMJI* EOOJI. HCY ChABPKA MM Nperpaia KbM
CHLOTBETHHTE MPOLEIYPH, BKIIOYHTEIHO TEXHHYECKUTE 3anucu u npouenypu. HCY orpasssa
CTpyKTypata Ha aoKymeHTauusta Ha CVY. CTpaHuuHTe Ha BCEKH pasjiel ca HOMEpHPAHH.
HCY npencrasnspa c60p 0T 0TaeIHATE pasjiend U NOLIEKH Ha M3MEHEHHs TIpH Hyxkaa. HCY
e ceetaBeH oT PJI u OK. Toii ce pasnpoctpansia ot OK cpemty noamnuc.

8.2.5.6 OcHoBHa npouexypa

Ocuosna npouneaypa (OIT) ca TOYHM ONMCAHWs HA OTJIETHHTE OPraHH3ALUMOHHH
NPOLECH, OTHACHIK C€ 33 BCHYKH OTJIE/IM, KOMTO BKJIIOYBAT OTIOBOPHOCTHTE M TEXHHTE
BpBb3kH. Ol ca cw3nanenn ot OK, nposepenu ca ot PJI u ca BeBenenu B aeiictsue ot PJI. Te
noanexar Ha usMeHenus. CnuceksT o1 Ol e Hepasaenna yact or HCY.

8.2.5.7. PaboTuu npouexypu

Paboraute npoueaypu (PIT) ca BbTpemnu paGoTHH NpeanucaHus 3a AaJeH METO HIIH
TEXHHYECKO Cpe/ICTBA 3a M3NBbJIHEHHE HA OMNpejie/ieHa 3ajava, BKIIOYHTEIHO H3MOJ3BAHHTE
METOJIMKH 3a M3NHTBaHe. Te ce M3M0/I3BaT OT CHENHAIHCTHTE, KOHTO MPOBENKIAT JAIEHOTO
H3MHMTBAHE, Ch3/1aBaT Ce U ce BuBek/AaT B AeiictBue oT o1 OK . PII mouexar Ha u3MeHeHHe.

8.2.5.8. ®opmyaspu
@opmynsipute (P) ca MOMOLIHK CPeICTBA 3a ChCTABIHE HA 3allUCH, OTYETH, JOKIAIH,
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MPOTOKOJIM M JOKYMEHTHpaHEe Ha JIaHHH.

8.2.5.9. Cninebum

Cnucbuure (CII) ca obobmapaiy CrnuchbUHd Ha JOKYMEHTH, XapaKTepHCTHKH Ha
YCIIYTH, IIEPCOHAI M JP.

8.2.5.10. I1.nan mo ka4ecTBOTO

[Inanst (Llenute) 3a ynpaBieHHe Ha Ka4ecTBOTO C€ CHCTaBsl €XKETOJHO H ChIbpiKa
BHJ0OBETE MEepONpusTHs, KouTo ce npunarar B CY, 3a /1a ce NOCTUIHAT NOCTABEHUTE OT HEs
1emu. 3a Ja ce MOCTHIHAT Te3H 1e/IH, KOMIIETEHTHUTE JIHLA IPOBEPSBAT:

Q janu nocraBeHuTe MeponpuaTusa B CY ca NpHIIOKEHH Ha MPAKTHKA H MEPKHUTE 3a
noxoOpsiBaHe Ha HeHHATa e(DeKTHBHOCT;

a jamu CY KaTo 110 WK HEHHHU OT/IE/IHH 4acTH ca ehuKacHH;

O JamH € HeoOX0AHMO aKTyaJlM3HpaHe Ha JIOKYMEHTHTE.

[TnansT no kavyectBoTo ce cheraBd oT OKcenwe cwaeiictBuero Ha PJI u ce yrBbpkaaBa
OT FOPHINYECKOTO JIHLIE.

Pazmmunnte neiinoctn na KUJI kem ,MHCA OMJTI* EOOJ] o CY ce perucrpupar B
CBOTBETHH JIOKYMEHTH, ONHCAHU B cre/Baumre pasaenu Ha HCVY.

8.2.6. lokyMeHTaAIIHA

[lesmsaT nepcoHas KMa JOCTHIT 0 e1eMEHTHTe OT JoKyMeHTaiusaTa Ha CY u 10 chOTBeTHaTa
uHoOpManKs, KOSITO ce OTHacs J0 HEeroBHTe OTroBopHoctd cwriacio OIT 7.11-1
»YnpaBieHue Ha AaHHH U uHGopmanus™ u CII 8.3-5 . Cnuchk Ha npuTeKaTeIUTe HA
JoKymeHTH oT CVY™,

8.2.7. ChrnbTCeTBAIIH JOKYMEHTH

HCYV 8.3 YnpasiieHue Ha JOKYMEHTHTE

HCYV 8.4 Ynpasnenue Ha 3anucure

OII 8.9-1 Ilperneau oT ppKOBOACTBOTO

OIl 7.11-1 Ynpasienue Ha 1aHHU W HHOpMaLIHATA

® 4.1-2 Jleknapauus na Ynpasurens na . MHCA OWJI* EOOJ] 0THOCHO MOJHTHKATA Ha
KWJI kbm . MHCA OUJT* EOOJL

® 8.2-1 Ilnan no KayecTBOTO

CIT 8.3-5 Criuchbk Ha npuTexkaTenuTe Ha J0KyMeHTH oT CY




