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1. [e,r
C Hacro.suara npoueaypa ce uenu ra ce pernaMeHrr.rpa perlrcrpxpaHero,

o6pa6orxara u orcrpaHrBaHero ua xa.r6u, nocrrrrrHJrr,r or KJrrreHTr.r ua ,ra6oparopurra.

2. O6xnar
Ilpoqegypara e Barrr.r.4Ha sa KI4JI rsv .,I4HCA OI,in" EOOA u nefinure K;rueHrlr.

3. Tepuunu, oflpeAe,reHur H cr,KpaueHnr

PJI - pr,ronogarel :ra6oparopnr
OK- orronopnu( rro KaqecrBoro
OMO - orronopHl.lK no Merponor]rqHo ocuryprrBaHe

)I(a,r6a - rrrcMeHo r.r3pa3eHa HeyroBnerBopeHocr or crpaHa Ha nuqe vnu optaHt3a:J:aq
(nrr:roxure:r/rutueur) no orHorreHr.re Ha Beqe npuKnroquna flopr,qxa 3a fi3rrr]TBaHe, c'r,rJlacHo
roroBopeHuTe ycnoBr.r{, Ha t<o.sro ce oqaKBa Morr.rB}rpaH orroBop. Pex.,rauaqna Morar.qa
BL3HI.IKHaT U npr4 CT,MHeHr.rS 3a.4OCTOBepHOCT Ha pe3ynTaTHTe, OTpiBeHH B npOTOKOna, Cne,[
3aBr,prnBaHe Ha rropbqKaTa.

4. llpana u orroBopHocrrr

PJ]:

flpueua u noKyMeHrxpa xa,r6ara .:ra.+ro;
Bgeua ornorueulle orHocHo o[paBAaHocrra aa Na,r6ara;
flposeN4a pa:c:reaBaHero nur{Ho;
Analuzupa rr3[HTBaHero I.t B]3MoxHr.rre npu.ruHr.r 3a rpeuK]r;
flpu orxpunaue Ha rpeurKara B3eMa MepKra 3a orcrpaHcBaHe Ha nplrqHH]rre;
flpu cruHeHae s toqnocrra na TC 4ana roHrpoluu npo6u n apyra ,ra6oparop:afl. u lprt
ueo6xo4lrvocr TC ce xa.,ru6pr.rpa HaHoBo;
flpn nornrpxaaBaHe Ha pe3ynrarHTe or rr3rrrrrBaHero, PJI yne.qourna KJTTTeHTGT

rrr{cMeHo, qe Na,'I6ara e HeocHoBareJrHa;
flpu ycranonrnaHe Ha rperxxa cbrrrara ce orcrpaHrBa! Karo xnueHTrr ce yBeaoMrBa.

OK:
- 3aeexra Ir cbxpaHrBa aor(yMeHraur.rrra, cBBp3aHa c ynpaBneHr{ero ua xa,r6ure;
- Bccxa xar6a ce 3aBex.{a or OK n ue Moxe aa ocraHe 6e: noc:regcrs[e;
- Pasrrex.{a u csgeficrna npu xa;r6u ra B63paxeHl.t, Ha KJIueHT}, cGBMecrHo c

Prronogurear ua,ra6opa'ropuxra;
- Aaanuzupa u3nuTBaHero 14 Br,3MoxHr,rre npuql,tHu 3a r-perrlrn.

oMo
llpu cr,uueuue B ToqHocrra Ha ypeAa ce raBar KoHrponHr.r npo6u e lpyra
:ra6oparopnr r,r npu ueo6xoglluocr TC ce rca,rn6pnpa uauoeo.

JIa6opanr:
- 3acernarure or xal6ara creqrraJrr4cru cr,Aeficrsar

npeaflHcaHr,rre Mepxr,r 3a rrpr.rKnroqgane na xa,r6ara.
3A I'3IIbJIHEHIIETO HA
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5. ()lrrrcarr lrr:

Xa,r6a e Bcrxo B63paxeHLIe or crpaHa Ha KJrHeHTa. nocr'LTIHJIo B nficMeHa Sopua u

orHacf,uto ce ao Bbnpoclt, Kacae[ur ,ra6oparopnrra. Xa,r6ure ce rlpueMar s nucueHa tfopua
or Prxosoaure,'rr Ha aa6oparopucra,/OK. cnea Koero ce perHc, p[par u nponeprnar. Br,a
BceKH oraereH c:ry.lafi rpr6na .tl.a ce ycraHoBH .italrH Hecr,orBercrBl{ero, fipe.ilfi3Br.IKarno

xa,r6ara e nopoaeno or rpeurra /uepaa6r,rpaHe Ha KrHeHra HnH e no BHHa ua .:ra6oparopurra.
Jla6oparopurra He orroBapr Ha aHoHITMHH xa,t6u. on,raxsaHAfl un:a:a6e:rexru.

Xa,r6rre uoxe Aa 66aar cBr,p3aHu crc:
- cbMHeHH' HJItt AOKa3aHO HeCT,OTBeTCTBTe B KaqecTBOTO Ha AOTOBOpeHOTO C

KIILIeHTa a3[HTBaHe u/u.nn npo6on:eMaHe; B TaKtB c:ryuaft uanursauero ua npo6a ce

noBTaps ciuo flpu HiIJrHqHe Ha 3aaeJleHu xonrpo,ruu npo6u;
- HaqLIHa Ha H3nbnHeHlle Ha nocr[rHarltre aoroBopeHocrn, arc:. uenoo6pa3yBaHe.

cpoKoBe 3a aocTaBKa, [oJryrreHH pe3ynTaTH oT Ir3[HrBaHe H Ap.;
- .qefiHocrra Ha KoHKpereH cnyxuren s KHll xtu ,,hHCA OI4n* EOOA,

HapyuJeHr,r cpoKoBe.

5.1. Perucrpupane na xa,t6ure
5.1.1. YcrHo orl'raKBaHe or K;rllenTrl

Xa,'r6ure nocrbnHrH ycrHo. He ce o6pa6oroar.

5.1.2. Ilucuenx peK[aMaurru
Axo at:paxeuuero e nocrtrlraJlo no tpaxc, e-mail. lo nourara lrJlH KJIIdeHT'br e,4ornan

Ha Mrcro ce nontJrBa <D 7.9-l ,,@opuynrp 3a Na,r6a". @opuylrp:rr e aocrl,neH KaKTo Ha

cafira sa KI4JI xrru .,I4HCA Offn" EOOA . raKa l.r Ha Mqcro.

5.2. O6pa6orxa Ha xaJr6[Te
IIpn xa,r6a or KJTLIeHTa 3a Kar{ecrBoro Ha noryqeHuTe pe3yJrraru e neo6xoanuo,{a

ce npearrpueMar cneuHH MepKH 3a npoBepKa Ha rlpoueca Ha Jra6oparopHHre.[efHocrn:

- flponepra Ha I,I3rIorsBaHHTe peaKruBa;

- flponepxa Ha r{3rrpaBHocrra Ha l{3nor3BaHoro o6opyaBaHe:

- flponepxa Ha H3noJl3BaHara MeroaHKa HJIH B3eMaHe Ha npo6a;

- flpoaepxa Ha cpoxa 3a H3ntJIHeHHe;

- flonropeune Ha H3nHrBaHero or,rlpyr cneuuanucr e ,la6oparopurra;

- Yseaon4csaue Ha KJrHeHra 3a pe3ynrarHre or KopHrlrpaull aeftcrsl,tr.

Ocnen onncagure [o-rope ,(eficrBu, ce npaBu aH{IJII,I3 Ha gcflqxN o6ctocrellcrBa qpe3:

-- flpoyveane Ha Bcr,rrrKr.r aaunu or ,ta6oparopHure aHeBHutl:a,3a La ce ycraHoBlr KaK ca

Il3BbpueHx oTAeJIHI,ITe Olepau14Lli

- flpooepxa Ha BcuqKH aoKyMeHrH, Kacae[Iu [oJryqaBaHero Ha npo6nre,
rr3BbprxBaHeTo Ea lt3IIHTBaHHcra rr cbxpaHeHHero rrMl

- Axo sHAa ua npo6ara [o3BorqBa H nMa KouTponna npo6a, Tc Moxe ila ce orBopH

CaMO B IIpt'tCl,CTBHe Ha KJII'IeHTa;

- .{onycxa ce npscbcrBue Ha KrIreHTa npl H3BbpuBaHe Ha Lr3nI{TBaHero, Karo 3a ueJrra

ce floanucBa <D 7.1-2 "Aex,'IapalrH, 3a cna3BaHe na npoQecroua.nsa rafiHa or KJrIreHr

ua KHJI xtrr,r ,,I,IHCA Ofrn*EOOA". flo apeue Ha npecroe Ha BbHurHoro nHqe B
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noMetueHucTa ce B3eMar MepKH 3a ocuryprBaHe IIoBepHTeJrHocTra Ha ocTaHaJIHTe

H3nHrBaHItfl B na6opaTopurra. nonyqeHr.rre pe3ynTarl or H3nHTBaHfiqra ce

pa3fnexlar r(aTo (bupMeHa TafiHa 3a cboTBerHHq Bb3noxI.ITer Il He Mofar aa cTaBaT

aocTorHue Ha TperH rHua 6e3 HeroBo cbfnacHe:

Crea npux,rro.rgaHe Ha lr3nurBaHero Ha KoHTpo:IHara npo6a ce H3aaBa flporoxon ctc
nopeaeH HoMep Ha nporoKoJra u H3pHqHa 3a6enexKa. t.le H3rIrTBaHero e npoBeleHo
Ha KOHTpOnHaTa rrpo6a;

Axo xlnenra xerae. ctrJlacHo aoroBopeHHTe ycnoBlu H3nlrrBaHero Ha KoHTpoJIHara

npo6a Aa ce rr3Brpuu B Apyra He3aBIrcHMa aKpealrrHpaHa Jra6oparopHt
(ap6urpaxna), To rpr6Ba aa ce flpoBere B npucr,crBrle Ha cneuuanllcr or KI'IJI x'ru
.,HHCA OIUn*EOOA, Ho orHoBo napanenHo ce u3BbpuBar L r,I3rllrrBaHlrrra Ha qacr

or cr,[Iara xoHTpojrHa npo6a u B KI4JI;
Peryrrarure or aHaJrH3a ce aoKyMeHTHpar. no.tl.nncBar ce or pbxoBoaHTeJL Ha

,ra6oparopnrra u ce n3rorBq or PJI craHosnqe, AoKyMeHTlrpaHo stg @ 7.1-5 "flucuo
.[,o KJrHeHra". .(oryveurupauero H [poBexaaHero Ha Kopl'rrHparqfi aeficrsac ce

H3B6prrrBa cr,fracno oII 8.7-l "flponexqaHe Ha KopHrHpauH aeficrsHc":
flpr,r xa,r6n, HacoqeHu xrNr PlxoeoaHte.nn ua :ra6oparopltrra, xa.r6ara ce pa3rnexil,a

or B6HtuHo He3aBncI.lMo ,'ulue :a ,ra6oparopurra.
Ilpu nocmtnauue na trandama, 6 3u*ltctlvocm xapqKmepo dtLtu e 3a u3numgaHe

utu dpyz eud (ad-uunucmpamu6Ha, emuLtHa, c\emo6or)Ha u dp.), mpz6ou da ce

Hanpasu o4eHKa Ha abHutHu, Irc3unuctlrt ncpcottur. xottmo u1e trunpasu 3aLw)qeHue

no tccubuma, xamo docmaaquK Ha yc:ty?a.

5,2,2.1. tlpu flocrr'nBaHe Ha nucMeHa Na"r6a or crpaHa Ha Jluqe IrJrIl opraHu3alluq no

orHorrreHue Ha Beqe npflru[oqnna noptqKa 3a LI3nHTBa]ie, KoHTpoJIHara npo6a ce orBapc npu
HaJIHqr{e Ha aoKyMeHT, B Ko[To Aa e nocoqeHo e ror,ra6oparopus ue ce n3BapuBa

rr3[HTBaHero n 3a cMerr(a Ha roro. Ilpouealtpa ce no cneaHuq HaquH:

- K.nneura ce yBeaoMrBa nI{cMeHo unu ycrHo 3a nocrbnluloro HcKaHe. H3HcKBa ce

HeroBoro cauracue 3a orBaprHe Ha KoHTpoJIHara npo6a u ocuryprBaue Ha

nplrcbcrBlle vy. fluclteuoro yBeAoMneHHe ce H3BlptrBa vpe: @ 7.1-5 "flucMo ao
xlaenra":

- Axo n:nurnaHero ce npoBexaa s KI,IJI rbN., ..I4HCA O[in" EOO!. npo6ara ce

perucrpnpa or PJVOK B ctorBerHHre $opruy;rrpn - O 7.1-l ,.3acexa aa ugnurnesr.re"
g @ 7 .4-l "Bxoasuo - H3xor.rrrt .[HeBHrrK"i

- Pr,xoeoarrre:rrr ua ra6oparopuara/OK nocraB, HoMep Ha o6exra ra H3rtHTBaHe.

HAeHTITqeH c HOMepa OT BXOATIIIO-I{3XOA9UIu, AHOBHITK' CneA KOOTO C[equa,'IHCTTTe'

orroBopHrr 3a r,r3rrIrrBaHeTo ro !I3Bbp[rBaTl

- CtorserHlrre cfleuua,'rucrH lpoBex,qar rr3n]rrBaHuqra, Karo no BpeMe Ha cbIuHTe ce

r,r3Br,prxBa r(oHTpon or crpaHa ua OK u,ru PII. IIpu Bl,3HHKBaHe Ha lpo6,reuu ce

u n$op:r.rupa PJI, xofi ro npennpueMa Heo6xoauvr.r KopH rHpauu aeircr ss si

- Cneunaaucu,ITe flpeaaBar pe3ynrarure or u3nrrBaHucra Ha PJ], Ha6a3alea rofiro P,rI

Ir3roTB' flpoToKo]ra oT Ir3[HTBaHe.

5.2.3. KoHrpo;r Ha o6pa6orrara ua xa,'r6ure

5.2.3.1, Xa,r6ara ce pa3rnexaa or PJI u OK, 3a aa ce ttpeI1eHn uefinara olpaBAaHocr,
B cpoK or 2 ao 4 cearuuur.r B 3aBr.rcHMocr or xa.r6ara.
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5.2.3.2. tlpu aoKa3aHa onpaBAaHocr Ha xan6ara ce flpe/InpneMar Kopuruparrrx
aeficrsNc, clrnacHo Otl 8.7-l "flponexaane Ha KopHrHpaur aeficrgt,tq" 3a orcrpaHrBaHe Ha

x&'r6ara.

5.2.3.3. flposexaaHero Ha Kopr.rrHpaqxre ,[eftcrBu, r{ Ha6,'rroaeHuero ua erferra or
Trx ce [3BbprxBa npu cna3BaHe H3]rcKBaHHrra sa OII 8.7-l "flponexaaHe Ha KopHrupauru

aeficrsur" u OII 7.10-l "Ynpas,reHue Ha HecborBercreaula pa6ora" B cpoK or l0 pa6ornu
.IIHI,I.

5.2.3.4. B 3aBHcr.iMocr or xapaKrepa na xar6ara u qecrorara ua nefiHara noqsa.
pr,KoBoacrBoro sa KI4JI ruu ,,I4HCA OIZI" EOOI Moxe aa nnaHxpa H Hacpoqu
H3BbHlJraHoB BbrpeureH orHT B 3acerHaroro HanpaBJreHue/cnequa.rucr 3a aa ce atanu3rpar
u3ToqHltuure Ha Hec-borBercrBne a Ha6e,rexar MepKt 3a orcrpaHrBaHero r{M.

5.2.3.5. I{ssbHnraHoBr,rcr o,[r.rr ce npoBexr,a ctr:raoro Ofl 8.8- I "BtrpemHu o6sru" .

5.2.3.6. IIpu o[paBAaHa xa,r6a. patxoaure no o6pa6orrara H orcrpaHf,BaHero H ca 3a

cuerxa ua ra6oparopuqra.

5.2.3.7. Axo npu o6pa6orrara Ha xa,r6ara HrLt c;.en flpoBexraHe Ha Koprrf upalullre
aefisocrr.r. He ce crHrHe ao cnopa3yMeHHe:a Hefiuoro rrph(rroqBaHe. cnoplr ce ypexra no
cr,4e6eu nr,r.

5.2.3.9. I lrrara aoKyMeHrarrrr, cB6p3aHa c raaeHa xa:I6a. ce uaeurn{uqupa c

rropeaeH Ne/aara u cbxpaHqBa or PJI s nanxa "Xa,r6n" cbruIacHo OII 8.3-l "Ynpaa,reuue Ha

goxyueurnre".

5.2.3.10. Bcrl,lxu noctbnurut xat6u ce AoKJra,[Bar or OK npn ro.(t,ttrrHu.fl nperneA oT

pr,KoBoacrBoro cr,rJracHo On 8.9-l "flperre4u or ptroao4crsoro".

6. Crnrrcrsaqrr Aor(yMeHTn
On 7.9-l Ynpanreuue na xa,r6r.r
OII 7.10-l YnpanreHne Ha HecrorBercrBaula pa6o'ra
On 8.3- I Ynpanaeuue Ha ,4oKyMeHrure
OII 8.7- l flpooexgaue Ha Koplrrupaut,t aeficrBr,rq
On 8.8- l BrrperrHu o4uru
On 8.9- l . Ilper:regu or prKoBoacrBoro
@ 7.1-2 lewapaurre 3a c[a3BaHe ua npo$ecuonmsa taitlaa or KJIr'IeHr sa KVIJI xru ,,I4HCA
orzn* EooA
O 7. I -5 flucruo ao KJrr.reHra

O 7.1-1 3assxa aa H3trb:rHeH]re
<D 7.4-1 Bxo.qruo-H3xoArur aHeBH!rt<
O 7.9-l @opruylrp :a xa,r6a
A 7 .10-2 Aox,raa aa HecborBercrBaura pa6ora

'r*Icr ofilr
EOOA

5.2.3.8. Bclrqxu elana v MepK[ 3a o6pa6orxara pr orcrpaHrBaHero Ha xaJl6ara ce

aoKyMeHrr,rpar or OK sr,s O 7.1 0-2 "Aox,raa sa Hectoraercrsaura pa6ora".


