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PUCKOBETE CBBP3aHM ¢ OE3NPUCTPACTHOCTTa B paMKWUTE Ha 3 pabOTHM JHM, Taka 4Ye Ja ce
OLICHU TO3W PUCK M aKO € HEOOXOJMMO Jia ce MpeNnpruemMar MEepKH, Taka ue Jia ce MOAAbpKa
HeNpeKbcHaTaTa 0e3MpucTPacTHOCT.

4.1.4.1 B3auMOOTHOILEHHUATA, KOMTO MOrar Jia 3amjamBar Oe3npUcTPacTHOCTTAa Ha
nabopaTopusiTa MOraT Jia ce OCHOBaBaT Ha:

CobcTBeHOCT;

PBKOBOCTBO;

[lepconann;

Vnpasnenue;

Cnogenenu pecypeu;

duHaHcH;

Jorosopu;

MapkeTHHT (BKJIIOUUTENTHO Ch3AaBaHE U MOMYJISIPHU3UpPAHE HA ThPrOBCKH MapKH);
[Tnamane Ha KOMUCHOHHHM 3a TPOIAXKOU;

Hpyr ctumyit 3a npuBIMUYaHe Ha HOBU KJIIMEHTH;

HApyru.
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4.1.4.2. Ha npoBexJaHuTe cpeld MO BpeMe Ha Mperjieja OT PbKOBOACTBOTO,
PBKOBOJCTBOTO Ha JaGoparopusita ¢ mHepcoHana wid ¢ Ynpaputens Ha ,,MHCA OMJI¢
EOO/I, PokoBomurenar na JlaGoparopusita JOKJIaJBa 3a MOCTMIHATHTE PE3YJITATH MpHU
M3IIBJIHCHUE Ha LIEJIMTE 3a 3ama3BaHe Ha OE3MpPUCTPAcTHOCT B JIAOOPATOPHUTE JICHHOCTH.
AHaM3upa M3MBJIHEHUETO HA TUIAHUPAHUTE YCIIOBUS 3a JIOMYCHATH PUCKOBE U MEPKUTE 3a
npeoposisBaneTo uM. OueHsBa ce cboTBeTCTBMETO ¢ Kiaysure Ha BJIC EN ISO/IEC
17025:2018, xato 06chbaeHUTE BBIIPOCH U B3ETHTE PELICHHUs ce JOKYMeHTUpar B “IIpoTokon
OT nperJiesi OT prKOBOJACTBOTO (D 8.9-2).

4.1.5. Koraro e upentuduuupan puck 3a GesnpuctpactHoctra, KHMJI ro pokasea upes
HEroBOTO €JIMMUHUPAHE WM MUHUMM3UpPAHE Bb3 OCHOBA Ha IMpUiiaraHe HOPMATHBHHTE
U3UCKBaHUsI HA CIIEJHUTE TOKYMEHTH:

a OII 4.1-1 be3npuctpacTHOCT;
a OII 8.5-1 YnpaBneHue Ha pUCKOBETE M Bb3MOKHOCTUTE;
o @ 4.1-4 Jlexnapauus 3a 6€3MpUCTPaCTHOCT.

Upes mombiBaHe Ha ropernocovyeHutTe GopMysspu ce WACHTUGUIMPAT Bb3MOKHU PUCKOBE,
J0MycHaTH B 1abopaTtopHara JIeHHOCT.

4.1.6. loxymenTauus
JlefcTBUATa 1O M3MBIHEHUE HA U3UCKBAHMATA KbM OE3MPHUCTPACTHOCT, CE€ H3BLPIIBAT
ChIJIaCHO HOopMaTuBHUTE u3KMckBanus Ha OIIl 8.3-1 ,,YmpaBnenue Ha noxkymentute” u OIl
8.4-1 ,,Yrpasnenue Ha 3anucute”. JIOKyMEHTUTE U 3alMCH ce apXuBUpaT oT OTrOBOPHUKA T10
Ka4eCTBOTO CBIJIACHO I'OPENOCOUEHUTE MPOLIEAYPH 3a TIEPHOJT OT 5 T.

\\
4.1.7 CbobTCTBAINM JOKYMEHTH
HCY 4.1 be3npuctpactHocT
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4.1. O0mu noJ0MeHnst

Cbc  cb3jaBaHeTo,  JJOKYMEHTUPAHETO,  BHEAPSBAHETO,  MOMILPIKAHETO W
HETNPEKBCHATOTO MMOA0OpsBaHE Ha _Hacrosilara cuctema 3a ynpaeienue, ,,JMUIHCA OMJI“
EOOZ u KW xem ,MHCA OWJI“ EOOJI umar 3a uen jna (dopmynupar ycioBws,
Npo(heCHOHAIHN NPAKTUKK M CHCTeMa Ha HaJ30p M OTYUTAHE, KOMTO OCUIYPSIBAT BUCOKO
KaueCcTBO Ha H3NMUTBATE/HATA JEHHOCT Ha JabopaTopusTa, ITHJIHO 3aJOBOJISIBAHE HA
M3UCKBAaHMATA HA KJIMEHTUTE 110 OTHOIUEHWE Ha TOYHOCTTA Ha  M3NUTBAHUSATA,
0e3npucTpacTHOCTTa, CHA3BAHETO Ha JIOrOBOPEHHTE CPOKOBE, HAMANSBAHE HA PHCKOBETE 1
TPEIIKUTE MPH M3MUTBAHUSATA, IOCTMIAaHE HA 3a/I0BOJIUTENIHM (PUHAHCOBH pPE3YJITATH U
NOBHMILIABaHE Ha KBAJIM(pUKALIMATA HA NIEPCOHAIIA.

4.1.1. Jlaboparopuure neiinocty B KWUJI kbm ,JMHCA OWJI“ EOOJ] ce wu3BbpIBaT
HE3aBUCHMO M OE3MPUCTPACTHO, KaTO ca CTPYKTYpPUPAHW M YNpPaBISABAHM TaKa, ue Ja ce
3araspa 0e3NpUCTPACTHOCTTA BUHATY U HABCSKB/E MIPU [IPOBEIKIAHUTE U3MEPBAHHUS.

4.1.2. M3uckBaHusATa 3a HE3aBUCHMOCT M Ge3NpuUCTpacTHOCT B jeiiHocTTa Ha KWUJI KbM
HLAHCA OMJI“ EOOJ] ce rapantupar ot dopmynupanure B pasgeau HCY 4.1, HCY 4.2 u
HCVY 8.2 npuHUMNHM NOCTAaHOBKM OTHOCHO BHejpeHata CucTeMa 3a yrpaBieHHe, Kacaeliy
Vrpasutens Ha ,,MHCA OMJI¢ EOOJ, KUJI-xpm ,,MHCA OWMJI* EOO/l u wueiinure
CNCLHUAJINCTH, ChbBMECTHO paboTEelM 3a JIOKa3BaHEe KauyeCTBOTO Ha MPEIJIaraHuTe OT THAX
yciyr, 6€3 BHHIUHO BIMAHME MJIM HATUCK OT aJIMUHUCTPATHBEH WM (MHAHCOB XapakTep.
[locouennre w3uckBaHms ca TMyOGNIMYHO JOCTBIIHM Ha calita Ha JlaGopaTopusaTa upe3
00BEHUTE U3SIBJICHUSI U IOKYMEHTH:

0 HCYV 8.2 - Jlexnapauus 3a nojuTukata o kauectsoto Ha KWJI kem ,,MHCA OMJI*
EOOJl u ,,MHCA OMUJI“ EOOJI;

a ® 4.1-1 J[exnapauus Ha Ynpasutens na ,MHCA OWJI“ EOOJ[ orTHOCHO

HEe3aBUCUMOCTTa U GesnpuctpactHocTta Ha KUJT kbm ,,MHCA OMJI EOO/;

@ 4.1-2 Jlexnapauust Ha Yupasurens na ,MJHCA OMJI“ EOOJ] OTHOCHO MONMTHKATA

na KUJI kem ,,MHCA OMJI” EOO;

® 5.0-1 Opranurpama na ,,MHCA OMJI“ EOOI;

® 5.0-2 Opranurpama na KUJI xem ,, MIHCA OWJT” EOO/I;

@ 7.1-1 3asBKa 3a U3II'BIIHEHHE;

OI1 7.9-1 YnpaBnenue Ha xanou;

@ 7.9-1 Qopmyssp 3a xanba.
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4.1.3. PbKOBOACTBOTO Ha JlabopaTOpHATa CE aHraxupa ¢ OE3NMPUCTPACTHOCTTA U
HE3aBMCUMOCTTA Ha MPOBEXKIAHUTE OT HEro JEHHOCTH 4pe3 MPeJACTaBsiHE HA IOCOYECHUTE B
1.4.1.2 TOKyMEHTH.

4.1.4 KWUJI e otroBopHa 3a 6Ge3MPUCTPACTHOCTTA HA CBOMTE JAGOPaTOPHU NEHHOCTH U He
MO3BOJISIBA ThPrOBCKM, (DMHAHCOB WIIM JPYr HATHUCK Jia 1OCTaBs MOJ CbMHEHUE HeiiHata
GesnpuctpacTHOCT. T4 MOCTOSHHO MASHTU(HLEpPA PUCKOBETE 3a HeliHaTa GE3MPUCTPACTHOCT,
KaTo BCEKM 4WiIeH OT nepcoHana € noinucan @ 4.1-4 , Jleknapaius 3a 6e3mpucTpacTHOCT,
[Ipy mpomsna Ha cOOCTBEHOCT, (UpPMEHa OOBBP3aHOCT WM. JAp., BCEKM €AMH WIEH OT
NepcoHana € 3aiAb/DKEH Ja yBeloMd nucMeHo PJI 3a Ta3u mpomsiHa, 3a 1a ce u3bersar
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HCYV 4.2 Onaspane Ha npodecroHanHa TaiiHa (KOH(MAEHIMATHOCT)

HCY 8.2 JlokymeHTauus Ha cucteMara 3a yrpabjieH1e i1
HCV 8.2 - Jleknapauus 3a noautukata 1o kadectsoro va KWJI kem ,,MHCA OUJI*“ EOO/]

u ,,MHCA OMJI“ EOOJT

OII 4.1-1 be3npuctpactHoCT

OII 7.9-1 Ynpasnenue Ha xanou

OIT 8.3-1 YnpaBnenue Ha JOKYMEHTHUTE

OII 8.4-1 YnpaBneHue Ha 3amucuTe

OII 8.5-1 YnpaBiieHue Ha pUCKOBETE M BE3MOKHOCTUTE
® 4.1-1 Jlexnapauus Ha Yupasurens Ha ,MHCA OMJI“ EOOJI 0THOCHO HE3aBHCHMOCTTA 1
GesnpuctpactioctTa Ha KUJI kbm ,, MHCA OUJI“ EOOJ]
® 4.1-2 Jlexnapauus Ha Ympapurens Ha ,,MHCA OWJI¢ EOO]JI oTHOCHO MOJMTHKATa Ha
KW kbm ,,MIHCA OVJI” EOOJT

@ 4.1-4 Jlexnapauus 3a 6€3MpUCTPaCTHOCT

® 5.0-1 Opranurpama Ha ,,MHCA OWJI“ EOOJ]

® 5.0-2 Opranurpama na KWJI kum ,,MHCA OMJI“ EOOJ]

@ 7.1-1 3asBKa 3a U3MBIHEHHE
O 7.9-1 ©opmyJisip 3a xanbda
@ 8.9-2 IIpotokos ot mperJie]; Ha PHKOBOJCTBOTO




