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8.2.1. O6ur rroJroxeHHs

Cr,:gaoaHero, AoKyMeHTI4paHero, BHeAprBaHero, noAAbpxaHero 14 HenpeKbcHaroro
roAo6pflBaHe Ha Hacroflil\ara cr4creMa 3a ynpaBneHr4e Ha KI4JI rcrru ,,I4HCA OIZIJI" EOOA
LrMa 3a IIen Aa rpopruynupa ycJIoBI,Ifl, [pooecr4oHanHH npaKrLt(j|1. v ctrcreMa Ha HaA3op H

orr{I4TaHe, KoI4To ocl4rypf,Bar BI4coKo Kar{ecrBo Ha H3rrr,rrBareJrHara AefiHocr Ha

na6oparopusra, rIbJIHo 3aAoBoJrflBaHe Ha r,r3r4cKBaHuflTa Ha KJrr,reHTHTe rto orHo[eHae Ha

TOr{HOCTTa Ha I43TIHTBAHVflTA, Crra3BaHeTO Ha AOTOBOpeHHTe CpOKOBe, HaMiUrqBaHe Ha
pl,IcKoBere I,I rpeIxKHTe npa vt3trvrrBaHnflTa, fiocrnraHe Ha 3aAoBoJrHTeluu QuHaHcoeu
pe3ynraru H rroBurtraBaHe Ha KBaJrr4Sr,maqrama Ha nepcoHzlrra.

lOpLr4I,ruecrcoro JII4IIe AeKnapllpa cBorra aHtaxnpaHocr rrpu QopuynrapaHero Ha

rIoiIHTHKaTa Ha Ha Cy, KaKTo rr fipu paspa6orsaHero, BHeApflBaHero, rrpaBl4JrHoro

QynrcqnonupaHe H pa3Br4rr4ero Ha Cy.
llepcoualrr Ha KI4JI KbM ,,I4HCA OEIIr" EOOA e 3arro3Har qbc Cy v

AoKyMeHTaIJVflTa K|bM Hefl. Tr e 4ocTlrTHa h sefisoro rr3rroJr3BaHe r{ rroAAbpxaqe ca
exeAHeBHa qacr or HefoBr4Te AefiHocru.

LlsucrcsaHusra Ha EAC EN ISO/IEC 17025:2018 H Cy ca Sopl,rynupauu,
paspa6oreHu, ycBoeHu H ce rrpanarar or repcoHa;rraHa KI4JI rcru ,,I4HCA OV\il" EOO! upe:
HCy, OfI, Pfl, (D u Cfl B exeAHeBHara rrpaKrr,rKa 14 ocurypflBar BucoKoro Kar{ecrBo Ha

v3trLlrBaH[sra, [pocJreAHMocrra Ha pe3yJrrarr.rre, eTr4r{HHTe B3ar,rMoorHolueHr4fl v
3aAoBoJlflBaHero Ha KJIHeHTI4Te, no4o6praauero Ha ctcrorHnero H HaAexAHocrra sa TC u
rroBrz[raBaHero Ha xnaluQuxa\vflTa Ha [epcoHana.

B ttsroNeHl4ero ca [peAcraBeHr4 peAr,r 3a yrrpaBJreHne 14 HaA3op Ha geftuocrr4re 3a

ocr4rypqBaHe Ha KaqecrBoro tr AoKa3areJrcrBara 3a e$errunuocrra Ha CV.
Pr,xoro4crnoro Ha KI4JI KbM ,,VIHCA OVIJI" EOOA ocurypqBa ycrroBtrfl 3a

eSer<ruaHoro $ynxquoHr4paHe Ha cr,rcreMara 3a yrrpaBneHr4e ra uefisoro HerrpeKbcHaro
uo4o6prnaue, cro6paaHo rroJrr,rrr4Kara Ha rcpuAuqecKoro rrdrle.

3agonorraaHero Ha KJTHeHTHTe ce rlocrura r{pe3:

tr HaAexAHa LI KOMrIeTeHrHa pa6Ora npu cr6ffoAaBaHe Ha 3aKoHoBVTe v HopMarrZBHO-
TexHI4r{ecKI4Te IIpaBUJIa;

o r43BbprxBaHe Ha4eftuocrure 6eslpl.rcrpacrHo;
tr crra3BaHe Ha cpoKoBere r{ [ocrutHaro AoBepve fipv o6qyaaHe c KJrHeHTr4Te;

tr sagr,l6oveuo KoMyHHKr4paHe v tpu)Kv 3a KoHTaKTr4Te c KJrr4eHTHTe, BKJrroqrrreJrHo H

orHocHo Hacroflrrln u 6r4erqu flpoeKru;
tr eKcrreArdruBHo I4 AeJroBo pa3urexAaHe ua xal6u;
tr KopeKTHo orcrpaHflBaHe Ha [pprerrare xa.n6u.

Cnequatucrure pa6or flT cr,c craHAapru3 vpaHt M eroAr4 :a npo6onre uase/ r,r3nr,rrBaHe

vttv c pa:pa6oreHl,I or rrx na6oparopuH MeroAH, Kor4To 3aAbJrxrzreJrHo ce Bar;lvllvtpar v
rrpr43HaBaT oT aKpeAr.rraur4oHHr4s optaH.
tr llpularauure MeroAH sa vsilt4TBaue/npo6on:eMaHe ce orleHrBar rro rexHr,rqecKu r4

Merponorur{Hl4 xapaKTepr4crvKr, Karo HanpvMep: H3MepHTeJIeH o6xear, ToqHocr
(nonroprenocr rr Bb3rrpon3Bo4unaocr), HeorrpeAeJreHocr, rrpocJreAuMocr, HaAexAHocr
u lusefisocr u QnuaHcoBa H3roAa; .\

o Ipyrn MeroAr4 r4Jrr4 MeroAHKr,r He ce npr,rJrarar B r,BMepBareJrHara npaKTr4Ka.
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8.2.2. Ilotttrrrna [o KaqecrBoro

lOpugzvecrcoro Jrhue AoKBBa cBorra aHraxr.rpaHocr orHocHo Cy s KI,IJI xtN4

,,VIHCA OilJl" EOOA Karo $opnaynupa rroJrr,rrr4Kara u crparerr,rqecKr4Te rlenu ro
KaqecrBoro.

AEKJIAPA\VLfl3A IIOJIIITIIKATA IIO KATIECTBO HA KIIJI mrn "I{HCA OrJI"
EOOA u "LIHCA OiIJl',EOOA

Bncruero pbKoBoAcrBo sa'.I4HCA OIZJI" OO,{ gexrapupa, qe:

- PrxoeoghreJrsr r4 rrepcoHanrr Ha KI,IJI ue ca [oAnoxeHr4 Ha BBTpeIUeH I4 BIHITIeH

KoMepcraaJreu, $raHaucoB vlrv Apyr Harr4cK, KofiTo 6ra ntortr Aa rIoBJII4re HerarI,IBHo

Bbpxy Kar{ecrBoro ua pa6orara uu;

- 3anlaulaHero Ha rrepcoHaJra He 3ar,ncv or 6por Ha H3BbpIxeHI4Te I43nI,ITBaHVfl., KaKTo

r4 oT pe3yJrraruTe oT Te3r,I 4efiuocru;

- KUIJI KlsM "I4HCA OI/IJJ, EOOA H3rrEJrHf,Ba Bcr4r{Kr,r AefiHocrr4 npn crporo
cr6ruoAasaHe [r npr,rJraraHe Ha rrpr,rHrlr,rflr,rre Ha He3aBucl4Mocr, 6e3[pucrpacrHocr,
KoMnereHTHocr, rcouQuAeHrlr,raJrHocr H rrpr,rurlr,rrruTe ua .4o6para npoQecaouarua
rrpaKTrlKa H Ha CbBpeMeHHHTe HayqHH AOCTHXeHI{,.

- OnaasaHero Ha npeAocraBesara co6crBeHocr Ha Bb3Jloxr4Ter,fl e HaIIIa ocHoBHa

rpr4xa;

- KI4JI rrn,t "ZHCA OiIJI- EOOA HflMa Aa 6rge anraxvpa*a c 4efiuocr, Koflro Moxe

Aa rrocraBH B o[acHocT AoBepr4eTo B He3aBr4cr4MaTa oIIeHKa I4 HenoAKy[Hocr rlo
orHortreHl4e ua geftuocu,ITe no I,I3nurBaHe;

- Csor aHraxr,rMeHr sa paspa6orBaHero r,r BHeAprBaHero Ha cl.,IcreMara 3a ynpaBneHl,te

Ha KI,IJI H 3a HenpeKbcHaro ro4o6preaue sa HefiHara e$uracuocr;

- flpegocraes Heo6xoAI,IMure SuuaHcoou u r{oBeIIIK}I pecypcll;

- fapanrupa noAAbpxaHe rlenocrra Ha cncreMara 3a ynpaBneHl{e, Koraro
IrsMeHeHr4rra s CY cannaHrparla;

- Iloerr.ra ortoBopHocrra flpu AonycHarr,r eBeHTyanH[I IqerI,I t4rru tpelxKll B

r43trvTBaHl,i'flTa CrIpfl MO KJII,leHTa.

PrxosoArareJrrr Ha KLIII u OrroaopHr,rKbr rro KaqecrBo ce 3aAbnxaBar BbBeAeHara B

na6oparopusra Cucreuara3ayrrpaBneHne, pLa6rpc B cborBercrBue c H3acKr,aulzsra ua ElC
EN ISO/IEC 17025:2018.

PrrcosoAcrso ua KI4JI onpeAeu Karo ocuoBrlara uer Ha rroJIHTIrKara rlo KarlecrBoro
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yAOBJIETBOPTIBAHE II3IICKBAHI{fl TA 3A TTO CTO,flHHO pA3BIrTr4E,
TIOAOBPflBAHB I,I YCbBbPIIIEHCTBAHE HA E@EKTIIBHOCTTA HA

CIICTEMATA 3A yfTPABJIEHpIE, KAKTO r{ I,I3I,TCKBAHAf,TA I,I
OTIAKBAHVIflT A HA KJII{EHTPITE OTHOCHO TIOAOEPfl BAHE KATIE CTBOTO

HA IPEAJIAI AHHTE yCJIyf r,I.

3a nocrraraHe Ha KpaftHara rlen Buc[ero pbKoBoAcrBo rrle pa6orr,r 3a:

l. Vnpaereuue u ocurypqBaHe Ha Heo6xoAr4Mure pecypcu 3a rrocroflHHo
TexHoJIOtI4TIHO O6HOBJIeUUe, CTpI4KTHO CrIa3BaHe Ha TeXHOJIO|I4T{HI4Te V eKOJIOtpIqHH

H3rrcKBaHr4' H rroBr4[raBaHe KarrecTBoTo Ha ycJryfr4Te.

2. Henperrcuaro r,r3yr{aBaHe rl3r,rcKBaHr,rqra r4 oqaKBaHr4flTa Ha KJrr4eHTI,ITe 3a

nocTr4raHe yAoBnerBopeHocT H rroAAbpxaHe Ha esexrnruo [apTHbopcTBo B npoqeca Ha

cbBMecrHaTa pa6oTa.

3. llocruraue Ha Br4coKo KarrecrBo Ha Bbrpe[HHTe B3ar,rMoorHorxeH]rfl v re3la c
AOCTABqHIII4TE H KJIHEHTI4TE.

4, Crsganaue Ha e$eKrr,rBHa opraHr43ar\Lrflrt ynpaBJreHr4e Ha npoqecure s KI,IJI.
5. Ocurypraane Br,rcoKo KaqecrBo ua o6yueuue, rcaaru$vtKat\vfl., Morr4Barlr4, H

B63rrr,rTaHr4e Ha rrepcoHilna Ha ApyxecTBoTo.
6. flocrurase Ha BHcoKa Aucuurrnr,rHa H nepcoHirJrHa orroBopHocr 3a KaqecrBoro Ha

pa6ora or BceKr4 cnyxlrren ua ra6oparopvflTa.

HeorcrrnHoro npoBexAaHe Ha rroJIHTHKara no KaqecrBo H Iz3nbJIHeHI,rero Ha H3HcKBaHVflTa

Ha AOKyMeHTHTe Ha Cr,r0TeMara 3a ynpaBJreHHe ca 3aAbJlxeHne H oTroBopHocT Ha Bcr,IqKr'l

pa6orequ r KLIJI, He3aBr4cr4Mo or AJrbxHocrra, Korro 3aeMar.

Bucurero pbKoBoAcrBo e y6e4euo, qe [epcoHaJrbr ua KI4JLoHo ocb3HaBa poJrrra Ha

KaqecrBoro 3a pasBurrvero r4 yclexa Ha ra6oparoprarra Lr ule r,r3r4cKBa or BceKH cro6pasHo
cBor4Te rrpaBa, orroBopHocrr4 r{ Bb3MoxHocrn Aa Aonpr,rHacfl. sa eSexrnnuo geficrrue,
nogo6paraue 14 noAAbpxaHe Ha cr,rcreMara 3a yrrpaBneHr4e.

Hacroau-1ara AeKJrapaur,rfl e pirrnaceHa Ha rrepcoHana ua na6oparopvflTa, Karo rrpr4 ToBa e
aKueHTI4paHO Ha BaXHOCTTa H 3HaqHMOCTTA HA V3ilTJrHeHr4eTO Ha OCHOBHaTa I-leJr Ha

TIOJII,ITI4KATA IIO KAI{ECTBOTO.

Irlgnunenraero Ha ra3r4 rleJr rpr6na Ia 6ule ocr,rrlecrBqBaHo rrpu crpHKTHo crra3BaHe Ha

3aKOH O B HTe Il3IjCKBAHIdfl r4 HOp M aTr4 B H r4 aKTOBe.

AEKJIAPATOPI{,

YTIPABI,ITEJI HA *I4HCA OfiISI" EOO[:

yntoel

PbKOBOATTT{JT HA Kr4Jr :

fiara:27.02.2019 r.,
MapnHon/
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8.2.2.1 llolururcara no KaqecrBoro 14 crparerr,rqecKr4re rlenh ca orrr4caHu r4 BbB @ 4.1-
2 ,,fierctapa\uflHaYupaeurels.Ha,,VIHCA OIZJI" EOOI orHocHo noJrr4Tr4Kara na KI,IJI rcvr
,,I4HCA OilIf'EOOI", Koqro e pa3rrpocrpaHeHa Ao Bcr4r{Kr,r Hr4Ba B na6oparopr4flra. Bb3
ocHoBa Ha He, pbKoBoAcrBoro ua KI,IJI rcrrr,I ,,VIHCA Oillf' EOOA, B Jrr{rlero Ha
pbKoBoAr4ren na6oparopr,rfl oopMyJrHpa flonr,rrHKara rro KaqecTBoTo Ha pbKoBoAcrBoro Ha

KI4JI ruru ,,VIHCAOVlff EOOA u oreparr.rBHlrre rleJrr4 rro KaqecrBoro.

8.2.3. florururKure 14 rleJrrlTe ca HacoqeHr,r KbM KoMrrereHTHocrra, 6esnpucrpacrHocrra r,r

cbrnacyBaHocrra Ha ra5oparopHuTe Aefi Hocrr4.

8.2.3.1. I-{erure no Kar{ecrBoro BKJrroqear 4efiuocrpr, cpoKoBe r,r orroBopHocru,
cB:sp3aHu c y[paBneHl,Iero Ha Kar{ecrBoro Ha npeAocraBflHrTe or la6oparopvflTa ycnyru no
r43rrHTBaHe. Te ce goryrvreHrr4paT upe: @ 8.2-1 ,,lllau rro KaqecTBoTo".

Pearucruquu rleJrlr 3a KaqecrBoro Morar La6t Aar HarrprrMep:

tr raHsMaxar,6u c npo$ecraoH€urHn ocHoBaHr,r, utt ilopa1r Hecna3BaHe Ha cpoKoBe;
a pa3ulrpflBaHe Ha o6xsara Ha AoroBopuTe r{ rro ro3r4 Har{r4H nogo6prnaue Ha

pe3ynrarHre;
o yqacrue B rloBeqe naex4yna6oparopHr,r cpaBHeHH, H r,r3rrprrBaHr4, 3a npr4roAHocr;
tr 3acr4JreHo o6yueHne u xnaru$uqupaHe Ha cbrpyAHr,rqr.rre;
tr paapa6orraHe Ha HoBr4 MeroAu sa npo6osaer\4aHe/r,rsnr,rrBaHe, cB6p3aHr,r c r43prcKBaHnfl,

Ha KJrHeHTr,rTe, HO IIpU yCJTOBTZflTAHA 3aAbnXI,rTenHOTO HM BAJIVAVpAH9;

tr perynrpHo neprz$raqr,rpane Ha BHeApeHr4Te B r43rrlrrBareJrHara rrpaKTuKa
ueroglr/lueroAuKr4;

tr AOCTaBSHe Ha HOBr4 TeXHlrqeCKr4 CpeACTBa.

8.2.3.2. florurnrara b \eilvre rro KaqecrBoro rroAJrexar Ha rrperneA, orIeHKa H

aKTyaillasa:1:as, [pr4 rrpoBexAaHe Ha rrperneA or pbKoBoAcrBoro ctrJracHo OII 8.9-l
,,flperre4u or pbKoBoAcrBoro".

8.2.4. llonurr,IKara no KaqecrBoro H cBr,p3aHure c Heq AbrrocpoqHr4 crparerr4r{ecKu ueJru Ha

KI4JI xrru ,,VIHCA OVIJI" EOOA ca orpeAerreHlr or pbKoBoAcrBoro Ha ,,VIHCA OiUl*
EOOA n KI4JI rcr,rnr ,,I4HCA OfrJl" EOOA Ha lasara Ha r.r3ncKBaHlflra ua BlC EN ISO/IEC
17025:2018 u CV uaLlA ECA, upes,{eruapaqusraHa rcpr,rAHqecKoro rrurle vvMa 3a rlen Aa

$opruyrr,rpa ocHoBHHTe HarrpaBJreHr,rfl 3a ocnrypqBaHe Ha Bce rro-Br,rcoKo KarrecrBo Ha

exeAHeBHr4re 4efiHocru u o6cryxBaHero Ha cBor,rre KJrr,reHTrz.

8.2.4.1. Ocuosuure rIeJrI4, aHraxHMeHTIn u rroJurrrzKa lro KaqecrBoro Ha
ptKoBoAcrBoro Ha ,,IAHCA OiLJJ." EOOA u KI,IJI xru ,,I,IHCA Oiut* EOOA Morar ga 6rpar
o6o6uleur,r B cJreAHoro:

tr fOpuguuecrcoro naue u KLIII rcrrra ,,I4HCA OIZJI" EOOA ce 3aAbJrxaBar Aa
paspa6orrr, BHeAprr, v pasBnBar raKaBa CY, romo ocurypqBa $uuaucoeo, pecypcHo r4

opraHH3arIHoHHo go6para npo$ecr4oHrurHa rrpaKrr4Ka H KaqecrBoro Ha r{srruTBaH}rrra 3a

nbJrHo saAoBorrrBaHe Ha KJrr4eHrure v r43r4cKBaHrdrra Ha E{C EN ISO/IEC 17025:2018, KaKro
14 HA rrpl4JrafaHr4Te rrpH vr3trr4TBaH[flTa HarIr4oHaJlHr4 14 MeXAyHapOAHH CTAHAAqTI,I

KoMrrereHTHo u 6esnpucrpacrHo; .\
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tr lOpn4zvecxoro JII4I-le ce 3aAbJrxaBa Aa KoHTpoJrr4pa, rroArroMata v ocptrypsBa
IIrJIocrHara palora Ha KI4JI KbM ,,I,IHCA OiUI* EOOA r4 rro crerlr4arrHo Cy, Karo rro ro3u
HAqvlH rapaHTl4pa KaqecrBoro Ha I43rrr,rrBaHr4sra H o6cnyxBaHeTo Ha KJrr4eHTLITe;

tr Pr,xoeogcrnoro Ha KI,IJI rcrrvr ,,I4HCA OiUl* EOOA u seftsure cilel{uairHcrn
AeKnapl4par, r{e qe pa6orrr 3a KJIpIeHrHre, cro6pasHo r.r3r4cKBaH[flTa Ha BIC EN ISO/IEC
17025:2018 ra go6para npo$ecuoHaJrHa rrpaKTr4Ka Karo ocuryprBar Br.rcoKo Kar{ecrBo Ha
H3rII4TBaHI4f,Ta r.plt crpl4KrHo cna3BaHe Ha v3vctBaHrflra ua 6rlrapcKuTe r4 MexAyHapoAHr,r
CTAHAAPTH, 3A KOI4TO KI,IJI XtN,r ,,VIHCA O%III" EOOA IIMA HYXHATA KOMTIETCHTHOCT,

6e:npucrpacrHocr Lt cr>t ilacy BaHocr c la6 oparopHure 4efi Hocru ;

tr C eHegpmaHero Ha CV pmoeoAcrBoro sa KI,IJI rcru ,,I,IHC A OilIJI" EOOA
IIeJIH Aa c63AaAe arnaocSepa e ra6oparopvflTa, Korro Aa ocHrypH Br4coKoro KaqecrBo Ha
v3lr.rruaHlaflTa H cBbp3aHr,rre c rrx geftHocrr4 qpe3:

- CrplrrrHo c[a3BaHe Ha craHAaprHlaTe MeroAr4KH Ha r,r3nHTBaHe;

- I4snorsBaHe Ha r43rrpaBHr4 u rcarrulpupauuTC;
- OcaryprBaHe Ha trbJIHa rlpocneAuMocr Ha v3nvrBaHnflra r{pe3 cr4creMHa AoKyMeHraqr,r,

Ha npoqecHTe;
- HantalsBaHe Ao MI4HIzMyM pIzcKoBI4Te $arropra ttpu r43nr,rrBaH:aflTa, Karo Brb3MoxHocruTe

3a rpeuKu Ia 6l'Aar cBeAeHH Ao Mr.rHHMyM;

- I-apaurupaue Ha rlocroflHHara e$ercrueHocr . Ha [pouecr4Te r4 [poBexAaHero Ha
ueo6xo4uvrr4Te Kopr,rrnpaqu geft crBr4q qpe3 cr4creMarraqeH HaA3op;

' fia ocurypu rIbJIHa rcouQu4eHqr4aJrHocr a 6esnpacrpacrHocr orHocHo
rrpoH3BoAcrBeHHTe H T:bproBcKu raitau Ha KJrr4eHTHTe;

- Ilpegna3BaHe Ha nepcoHaJla or BcqKaKBra nr,s4eficrBrlfl Hlv rbproBcKn u @uuaHconn
Bltr4flHr4g, no orHo[reHl4e Ha pe3ynraruTe or HeroBara 4eftuocr;

- OcurypflBane Ha npaBHa, 3ApaBHa 14 rpyAoBa 3arrlura Ha c[elllrirJrr4crr4Te r4 onaBBaHe Ha

oKoJrHaTa cpe4a;
- flosn[Iasaue Ha rnaru$urcaur4rra Ha rrepcoHi]na h pa:pa6orraue Ha HoBr,r t4

rr,roAratpraqapaHH MeroAH 3a I43rIHrBaHe B cbrJracr4e c rrpoMeHr4re B craHAaprhr3vpaHuTe
AOKyMeHTT4 H OrIeHKa HA atApArypHr,rTe rd rrepcoHilnHr4 Bb3MoxHocTr,r ;

- CnaseaHe Ha cpoKoBere Ha ycnyrara v ocr4typflBaHe KopeKTHo orHoureHr,re Kt,M
KJII,IEHTI4TE;

- flo44tpxaHe AeJIoBH H KoJreruanHu orHomeHnf, c KJrr,reHTHTe r,r3BbH AoroBopa;
- ExcneAIzrHBHo H AenoBo pa3rJlexAaHe sa xar6vre v Bb3paxeHr4flTa r4 KopeKTHo

orcrpaHrBaHe Ha rrpnerure xat6u.

tr flepcoualr,r sa KI,IJI rcru ,,I4HCA OVlJif EOOA AeKnapupa pr AoKa3Ba qpe3

rroArrHca cu:
- qe e 3arIo3HaT cbc CbAr,pxaHHerO I,I H3I,I0KBaHVflTA Ha CY na KI,IJI rcrru ,,I4HCA OiIff

EOOA pt trpvnata B exeAHeBHara cv pa6ora AoKyMeHTr,rre na CY;
- qe e 3arlo3Har c Sunocotfunrav HsltctBaH:asra Ha EIC EN ISO/IEC 17025:2018;

o Prrconogcreoro Ha KI,IJI rcrna ,,VIHCA OiUI" EOOA AeKrrapr4pa H AoKa3Ba
qpe3 rIoArIHca cv) ve pa:pa6oreHara H BHeApeHa CY e s cborBercrBHe c r,r3r4cKBaH1flTa Ha

BAC EN ISO/IEC 17025:2018 u CY saI4A ECA, xarcro u flpoqegypara3a aKpeArzrr.rpaHe.

8.2.4.2. Ifernre Ha Kar{ecrBoro ce ofipeAenflT e nrauos'e rro KaqecrBoro, Kor4To
exeroAHo ce aKryanr43rzpar H ce cbrJracyBar c pbxoBoAcrBoro rua ,,LIHCA Of4If'EOOA.
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flrauoeere ce orquTar exeroAHo Ha crdpaH:ae Ha rrepcoHara Ha Ktr4JI xru ,,I4HCA OVII"
EOOA, Karo H3rrr,JrHeHuero aM ce AoKnaABa npeA pbKoBoAcrBoro Ha ,,VIHCA OVIII" EOOI.
Axo qelure He ca rrocrr,ItHaru B La1eHprfl. r4HTepBan or BpeMe, [pr4r{HHr,rre ce a*al,vgutpar or
pbKoBoAcTBoTo H ce 3aJraraT B HoBr,rq rrJraH, KaTo ca Ha c[erlr4aJreH oTqeT.

8.2.4.3. KI4JI rcrrr,r ,,I4HCA OilJI" EOOA cH rrocraBfl 3a uerr:

tr floArorosrca Ha AoKyMeHTarIHsra 3a oAHr H aKryirflr,r3arJvtfl. Ha AoKyMeHTa\r4flTa
cbrrracHo BAC EN ISO/IEC 17025:2018;

tr Kalu6prapaHe ua TC;
tr 3anognaeaHe Ha nepcoHirJra c r.r3r4cKBaHnflra na EIC EN ISO/IEC 17025:2018;
tr 3anosHasaue c Kopurr4paur.{re AeftcrBu, or oAr4Ta sa VA ECA ra rrxHoro

orcTpaHrBaHe.

AHraxupauocrra Ha rcpr4Aur{ecKoro nr4rle Kt,M cr4creMara 3a yrrpaBneHue ce AoKa3Ba
I4 C y[bnHOMOIrIaBaHeTO Ha KOHKpeTeH CneIIHAilVCT, Hapr4r{aH OTTOBOpHT4K nO Kar{eCTBOTO,

xoftro ocBeH ApyrHTe cr4 3aAbJrxeHr4r e orroBopeH 14 cJreAH 3a:

tr Ocltrypxaaue na paspa6orBaHero, BHeApqBaHero, npr4JraraHero r4 rroAArbpxaHero
Ha rlpouectzre, KoHTo ca ueo6xogvur 3a CV, n cborBercrBue c r43r,rcKBaHmflTa Ha

EAC EN ISO/IEC 17025,2018;
tr florcragnaHe Ha ropr,rAr,rqecKoro nr4qe 3a $yurcquourzpaHero Ha CY r,r 3a BcrKaKBr4

HyxAr4 or no.qo6preaHe;
tr OcrgHasaHe 3Haqr4Mocrra Ha r,r3r,rcKBaHlaflTa Ha KJTHeHTHTe ;
o flog4r,pxane Ha Bpb3Kr4 c BbHtrrHH 3a KI4JI rcrtr ,,HHCA Oilil* EOOA crpalr4

/arcpegurupauln opmHr4, areHrlur4 u np.l tro Br,rrpocn, cBbp3aHH crc CY.

8.2.4.4. Auraxu naeHT[ Ha IOpu4u.recnoro Jr rrqe
lOpuguuecrcoro Jrr4rle AeKnapr4pa cBoflTa aHroKr,rpaHocr rrpr4 tpoprraynupaHero Ha

IIeJII4Te h rIoJII4TI4Kara no KaqecrBoro, KaKTo v rrpu paspa6ornauero, BHeApflBaHero,
rIpaBHJIHoro QyHrcquouupaHe r4 pa3Buraero Ha CY, Karo rro ro3r4 Haqr{H ce Qopruynrapar
ycJIoBIar, npo{ecuouaJrHr,r [paKTvttvt vr cucreMa Ha HaA3op r4 orrrr,rraHe, KoHTo oct4ryprBar
BI4coKo KaqecrBo Ha BeMaHero Ha npo6u r4 H3rrr4TBareJrHara gefiuocr Ha la6oparoplaflTa,
[bJlHO 3aAOBOJrflBaHe Ha r43r4CKBAHVfrTa Ha KJrHeHTr4Te rro OTHOlxeHVg Ha TOqHOCTTa Ha

v3nuTBaHl.dflTa" Crra3BaHeTO HA AOtOBOpeHHTe CpOKOBe, HaMiUrqBaHe Ha pHCKOBeTe Vt

rperuKuTe rrpu H3rrr4TBaHVflTa, nocrr4raHe Ha 3aAoBoJrr4TeJrHr4 $uHauconu pe3yJrrarr,r pr

rIoBI4[IaBaHe Ha xnalu$lrxa\vflTa Ha rrepcoHana v H3BbprxBaMe Ha AefiHocrure
6esnpacrpacruo.

Ocuosua rlerr Ha CY Ha KI,IJI rcrrvr ,,I,IHCA OilJJ ." EOOA e pa6orara pr orHoueHr,rero
KbM KJrr4eHTr4Te u yAoBnerBoprBaHero Ha rexHHTe r.r3r.rcKBaHr4r. B roBa orHorxeHue
ropHAHr{ecKoTo JrHrIe oTAaBa cneunilllHo BHHMaHHe H rroeMa cBoflTa oTroBopHocT KbM
pa6orara ua KI,IJI xr,u ,,I4HCA OIZJI" EOOA. Toea ce AoKa3Ba or o6croqrercrBoro, qe

,,VIHCA OilJT" EOOA e ropuAuqecKoro rrurle, KbM Koero KI4JI xrrra ,,VIHCA OYIil" EOO! e

CAMOCTOflTCJIHO 3BEHO.

lOpu4ravecrcoro Jrr4rle rapaHrr,rpa crrqb, ve gefiuocrra sa KI4JI rcru ,,I4HCA OIZJI"
EOOA He rrporuBopeqr,r Ha 3aKoHHre r,r HopMarr,rBHr4Te aKToBe B crpaHara.
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tlpea pibKoBoAcrBoro Ha na6oparopr,rsra rcpuAHqecKoro Jrhue cBoeBpeMeHHo

HHoopMr4pa llepcoHiura 3a [poMeHr,r B r43HcKBaHVflTa Ha KJTHeHTAT1 14 HopMarrrBHr4re
v3klcl(BaHl/lfl. 3a H3 rrbJr HeHlre Ha Aefi H ocTHTe rro H3 rrHTBaHe.

8.2.5 Crpyrcrypa Ha AoKyMeHTarlrqra Ha Cy. Haprvnux Ha cucreMara 3a

yrIpaBJreHr{e
Ilpurarauara s KI,IJI rcrlr ,,I,IHCA OilJl" EOOA cr4creMa rro KaqecrBoro e orrr4caHa B

Haprvuux Ha CY, xoftro cbAbpxa uuQopuraqur sa:

florlmurcara H ocHoBHrzre rlenu rro KaqecrBoro;
Crpyrcrypara Ha .{oKyMeHTaqlrrra Ha cacreMara 3a ynpaBneHr4e B cborBercrBr4e c
t43r4cKBa*lanra ua B.{C EN ISO/IEC 17025:2018;
OrroeopuocruTe H rrbJrHoMou\vflTa sa $yuxqrzoHr4paHe Ha CV H ocl{ryprBaHe Ha

KAqECTBOTO TIO OTHOIIIEHVE HA V3TTVTBAHETO.

8.2.5.1. ,{orcyrvrenra\uflra Ha Cy Ha KHJI K6M ,,I4HCA OVIY EOO,{ e

xracuSuqupaHa B ABe qacru:

tr ,{oxynrenrarll4q, o[HcBarqa cr4creMara 3a ynpaBneHple pr oAHTI4Te. Tyrc ce
orHacrr: Hapbr{HuKbr 3a cr4creMuta 3a ynpaBJreHr4e (HCy), AoryMeHT[rpaHr,rre flporleAyppr
(OtI u Pfl), rarcro r4 cbrrbrcrBarrlure cr,rcreMara AoKyMeHrH - @oprvtynrpu (O) H cnr4cbrlr4
(cr);

tr 3atmcu 3a Kar{ecrBoro I4 TexHI4qecKIa 3ailacvq B Kol,rro cborBerHo ca

AoKyMeHTr,rpaHH rrpoBeAeHare gefiHocru sa CY H AoKyMeHTr,rre rro r,r3ntJrHeHr4e Ha

rropbqKr4Te.

8.2,5.2, Pa6orara cbc saflHcr4Te 3a KaqecrBoro r4 TexHhqecKhre sanvcv e

AoKyMeHrr,rpaHa B HCy 8.4 ooVnpaueuure Ha 3ar,vcvre".
BcuqrcrE AoKyMeHTr4 ce cbxpaHflBar B opr4rrrHaJr rrpu OK. Konus or rrx ca npeAocraBeHn Ha

cIIeqI,IaJrr,rcTr4Te.

Pa6orara c IoKyMeHTHTe, o[HcBaulra cucreMara rro Kar{ecrBo e pernaMeHT}rpaHa B

HCy 8.3 "YnparreHr4e Ha AoKyMeHTrare".

8.2.5.3. ,{oxyrr,reurHara crpyKrypa Ha CY npurexana Sopuara Ha nprpaMuAa v ce
pa3AeJrr HaHVBAi

tr

tr

ocHoBHA nPOLIEAyPA (On)

PABOTHA nPOLIEAyPA ( Pn)
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KT,AeTO:

HCy - Haptvuur Ha clrcreMara 3a yrrpaBJreHr4e - orrr4cBa eJreMeHrvre Ha cr,rcreMara 3a

yrlpaBneHHe B cboTBeTcTBr4e c o6sseHara noJII4THKa H rlenr4 rro KaqecTBoTo H

fipvilaraHl/Ifl craHAapr;
OfI Ocuosua npoueAypa: orrr4cBa npoqecu r4 AefiHocrr.r 3a r43nr,JrHeHue

t43l4CRBaHIdflTa Ha CI4CTeM aTa 3a yrrpaBne Hr4e ;

PII - Pa6orHa npoueAypa: o[peAenflHaqvrHa 3a H3rr:bJrHeHr4e Ha KoHKperHH orreparlr4r,r;

Cfl - cnucruu.

8.2.5.4. OQopnarue Ha AoKyMeHTrrre
Bceru AoKyMeHT or Cy cbAbpxa cJreAHlrre AaHHr4:

tr Haun,teHoeaHrae;

tr Bug Ha AoKyMeHTa;
tr Koa;
tr CrpaHraqa X or V;
tr Pa":pa6orun (Oanrulnr, 4ara, uognuc);
D Yratp4rar (@avutut, gara, nognuc).

8.2.5.5. Haprunnm Ha crrcreMara 3a ytrpaBJreHrre
Hapruuurtr Ha cucreMara sa yrpaBJreHlre (HCy) gaaa o6rqara paMKa Ha clrcreMara

3a yrpaBneHue, Karo cneABa pa3Aerrr4re Ha BIC EN ISO/IEC 17025,2018.

B HCy ca onpeAeJrenr Lr ponrra 14 omoBopHocrr4Te Ha rcpr,rAr4r{ecKoro nnrle 3a

Ilenocrra sa CY u qe [p]r sefisara aKTyanu3auu, r,r [poMeHr4 He ce Hapyuaea Hefiuoro
cborBercrBHe c ro3n craHAapr. lOpn4uuecxoro Jrr4rle ocbrrlecrBflBa roBa c KoHTpoJr no
I43TIbJIHeHHeTO Ha rrJraHOBeTe IIO KaqeCTBOTO, pe3yJrTaTr,rTe OT OAr4TI,tTe H nperJreAr4Te Ha

pbKoBoAcrBoro Ha KI,IJI rcrrr,r ,,HHCA OIZI" EOOI. HCY cta:sp)Ka uilv rperparla KbM
cborBerHI,ITe rlpolleAypr4, BKJrroqlrreJrHo rexHHqecKHTe sailvcv H flporleAyprz. HCV orpa3rBa
crpyKTypara Ha AoKyMeHraunrra Ha CV. CrpaHuqure Ha BceKH piBAeJr ca HoMepr4paHz.

HCV npe4craBrqBa c6op or orAenHure pa3AeJrH r.r rroAJrexu Ha r.r3MeHeHVfl. fipt4 uyxga. HCY
e cbcraBeH or PJI u OK. Tofi ce pa3npocrpaHflBa or OK cpeqy noAnrzc.

8.2.5.6 OcHosHa rrporleAypa
OcHosHa fipolleAypa (OQ ca ror{Hu onvcaHnfl. Ha orAeJrHr4re opraHr,r3arlproHHn

flpoqecr4, orHacrulu ce 3a BcIaqKr4 orAeJrr{, KoHTo BKr}oqBar ortoBopHocTvffe v rexH}rre
Bp:b3KI,I. OfI ca cbsAaAeHr.r or OK, rpoBepeHu ca or PJI u ca BbBeAeHu s geftcrepre or PJI. Te
rroAJrexar Ha u3MeHeHuq. Cnucrm or OfI e Hepa3AeJrHa r{acr or HCV.

8.2.5.7 . Pa6orsu rporleAyprr
Pa6ornare npoqelypu (PlI) ca BbrpeuHr{ pa6orHa rrpeAnr4caHnr 3a AaAeH MeroA r4JrH

TexHl4r{ecKo cpeAcTBa 3a r43rrbJrHeHr4e Ha onpeAeneHa 3al.aqa, BKJIIorrHTerHo r,r3rroJr3BaHr4Te

MeroAI4KI,t 3a H3III,ITBaue. Te ce H3rroJr3Bar or crreqvaJrutcrvre, KotITo [poBexAar AaAeHoro
I43rIHrBaHe, cb3AaBar ce H ce BbBexAar r geftgraue or or OK . PII roAnexar Ha r43MeHeHr,re.

8.2.5.8. tDopuyrnpu
@opruynrpure (<D) ca rroMorrlHr4 cpeAcrBa 3a ct'craBflHe Ha 3arrucn, orqerr4, AoKJraAr4,
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[poToKoJrrr r4 AoKyMeHTr,rpaHe Ha AaHHu.
8.2.5.9. Cnucrqu
Cuuctqure (CII) ca o6o6qasarqv cnvclsr\kr Ha noKyMeHTr4, xapaKTepr.rcrt4Ku Ha

ycJryrr4, rrepcoHan v Ap.

8.2.5.10. rllaH rro KaqecrBoro
flrtaurr (I{enure) 3a yrIpaBJIeHVe Ha KaqecrBoro ce cbcraB, exeroAHo ra cbAbpxa

BHAoBeTe Mepoflpl4qr]rr, Kol.ITo ce [pI{JIaraT n CV, 3a Aa ce nocTr,rrHaT rIocTaBeHr4Te oT He.,I

rleJrr4. 3a Aa ce [ocrr{rHar re3r4 ueJrr,r, KoMrrereHrHVTe nurla flpoBeprBar:

tr AanH nocraBeHHTe Meponpr{rrr4, B Cy ca npr,rJroxeH}r Ha npaKTHKa rr MepKrare 3a
noAo6pflBaHe na ueftsa'ra eQercruouocr;

tr AanH Cy Karo rlsno utur,eirll^u orAenHr4 qacrr4 ca eQnKacHr4;
tr AAilU e HeO6XOAHMO aKTytur,r3r,lpaHe Ha AOKyMeHTr,rTe.

fllaurr rlo KaqecrBoro ce cbcraBfl or OKcrc cr4eficrnuero Ha PJI n ce yrBtpxAaBa
oT roprzAr{qecKoro Jr}rqe.

PasrlaqHrare Aefisocrz Ha KHJI xru ,,I4HCA Oillf'EOOA no CV ce perr4crpupar B

cborBerHlt AoKyMeHT[r, oilvcaur B cneABarrlure pa3lenu Ha HCY.

8.2.6. [oryMeHrarIrq
I{elua'r lepcoHan HMa Aocrbrl Ao eneMeHrrare or AoKyMeHrarJLrflTa na CY r4 Ao cborBerHara
uH$opuaqur, Kotro ce orHacfl Ao HeroBr4Te orroBopHocrr4 cbrJracHo OII 7.11-1
,,YnpaueHne Ha AaHHr,r ra rauifopnaat\Ltfl" 14 Cn 8.3-5 ,,CnucrK Ha nplrrexareJrrare Ha

AoKyMeHTr4 or CV".

8.2.7, CunrlcrBarrlr AoKyMeHTrr
HCy 8.3 Ynparreuue Ha AoKyMeHrr.rre
HCY 8.4 Ynpaueune Ha 3anuclrre
OII 8.9-l flpeuegu or pbKoBoAcrBoro
OlI7.l1-1 YnpanneHr4e Ha AaHHu ra un$opuapflra
@ 4.1-2,(ercnapaqlrr ua Vnpaevrerrfl na ,,kIHCA OiIli-.* EOOI orHocHo rroJrr,rrnKara Ha

KI4JI rurvr ,,ILHCA OuL]il* EOOA
O 8.2-l lllau lo KarrecrBoro
CII 8.3-5 Cnucrrc Ha npvrexareJrr,rre Ha AoKyMeHru or CV


